Ngan Hang KASIKORN
FmRi3 KASIKORNBANK
CAC DIEU KHOAN VA DIEU KIEN MO VA SU’ DUNG TAI KHOAN

TERMS AND CONDITIONS FOR OPENING AND USING OF ACCOUNT
Ngay hiéu lwc: Ngay 01 thang 01 nam 2023 / Effective date: 01 January 2023

CAC PIEU KHOAN VA BPIEU KIEN CHUNG

GENERAL TERMS AND CONDITIONS

1. DINH NGHIA / DEFINITIONS

Céc thuat nglr dwoc str dung trong Cac Diéu Khoan Va biéu Kién cd nghia nhw sau:
The wording used in the Terms and Conditions shall be construed as follows:

1.1. “Tai Khoan” co nghia la tai khoan cta Khach Hang dwgc mé tai KBank, hogc loai tai khoan khac theo quy
dinh cda KBank vao tirng thoi diem.

“Account” means any account held by the Customer opened at KBank or any other accounts as provided by
KBank from time to time.

1.2. “Tam Khoa Tai Khodn” c6 nghia la viéc tam ngirng moi giao dich cta Tai Khoan.
“Account Restriction” means temporary suspension of all transactions of the Account.

1.3. “Bén Yéu Cau M& Tai Khoan / Khach Hang”: ¢6 nghta la cac ca nhan hogc t& chire 1a chd Tai Khoan hodc
st dung dich vu do KBank cung cap. “

“Applicant / Customer”: means any individuals or organizations who are Account holder or use any service
provided by KBank.

1.4. “Gidy Yéu Cau™: la Gidy yéu cau mé tai khoan ca nhan/ tb chirc va st dung dich vu theo yéu cau ctia Khach
Hang va dwoc KBank chap thuan.

“Application Form”: is the Application for opening individual/ corporate account and use of services as
requested by the Customer and approved by KBank.

1.5. “Nguoi Buwoc Uy Quyén Ky” ¢ nghia 1a, ddi véi mdi Tai Khoan hodc dich vu do KBank cung cép, ca nhan
dwoc chi dinh va chi ky clia ca nhan d6 da dwoc Khach Hang dang ky véi KBank trong Gidy Yéu Cau
[va/hodc gidy Oy quyén] 1a ngudi dwoc Gy quyén dua ra Chi Thi vaZhodc thuc hién cac hoat déng ngan hang
thay mat cho Khach Hang.

“Authorised Signatory” means, for each Account or service as provided by KBank, the individual designated
and whose signature has been registered by the Customer with KBank in the Application Form [and/or the
authorization letter] as a person who is authorised to give Instructions and/or otherwise conduct banking
activities on the Customer's behalf.

1.6. “Biéu Phi Ngan Hang” c6 nghta la biéu phi dich vu ngan hang quy dinh cac khoan phi d& mé, st dung va duy
tri Tai Khoan hodc cung cap Dich Vu.

“Bank Tariff” means any fee and charge schedule in respect of any fees for the opening, operation and
maintenance of any Account or the provision of any Service.

1.7. “Ngay Lam Viéc” cé nghia la bat ky ngay nao ma KBank mé clra giao dich tai Viét Nam.

“Business Day” means any day when KBank is open for business in Vietnam.

1.8. “Thoi Diém Khoa S6 (Cut-off Time)” c6 nghia la thoi diém mudn nhat cia mét Ngay Lam Viéc ma KBank
nhan Chi Thi t Khach Hang. Trt khi ¢6 thoa thuan khac véi Khach Hang, KBank ¢ toan quyen quyét dinh
Thoi Biém Khéa Sé.

“Cut-off Time” means the latest time in a Business Day for KBank to receive an Instruction from the Customer.
Unless otherwise agreed with the Customer, the Cut-off Time is determined by KBank at its sole discretion.

1.9. “Tai Khoan Khong Hoat Bong” la Tai Khodn Thanh Toan khéng phat sinh b4t ky giao dich ndo trong vong 6
(sau) thang lién tuc, khong ké cac giao dich thu nhap tién I4i, cac khoan phi dinh ky hodc cac khoan phai thu
thwong xuyén co tinh chat twong tuw.

“Dormant Account” is a Current Account that does not have any transactions arising within continuous 6 (six)
months, excluding interest income transactions, recurring regular charges or regular receivables of similar
nature.

1.10.“Chi Thi” ¢6 nghta la cac chi thi bang van ban hodc duéi hinh thirc khac (twong (rng véi tirng dich vu ngan
hz}mg cu thé) dO’KhéCh Hang dwa ra hoac dwoc xem la do Khéch Hang dwa ra va KBank nhan dwoc truc
tiep hoac gian tiép thdng qua cac phwong tién dién tlr hodc tai quay thuéc phong giao dich cia KBank.

“Instructions” means any instructions in writing or in any other forms (corresponding with each specific
banking service) provided or purportedly provided by the Customer and received by KBank directly or
indirectly via electronic means or at the counters of any KBank’s office.

1.11.“KBank” c6 nghia la NGAN HANG DAI CHUNG TNHH KASIKORNBANK — CHI NHANH THANH PHO HO
CHI MINH.

Terms & Conditions for Opening and Using of Account_V02 page: 1



“KBank” means KASIKORNBANK PUBLIC COMPANY LIMITED — HO CHI MINH CITY BRANCH.
1.12. “Tai Khoan Chung” cé nghia la mét Tai Khodn ddng s& hiru do nhiéu hon mét Chi Tai Khoan ding tén.
“Joint Account” means an Account jointly held under the name of more than one Account Holder.
1.13.“Ddng Cht Tai Khodn” co nghia la bat ky Cha Tai Khoan nao ctia mét Tai Khoan Chung.

“Joint Account Holder” means any Account Holder of a Joint Account.

ALY

1.14.“Dl Liéu Ca Nhan” c6 nghia la cac thong tin co thé dwoc st dung dé xac dinh danh tinh clia mét ca nhan,
bao gdm nhwng khpng gidi han & ,ho tén, tudi, ngay thang nam sinh, noi sinh, théng tlr] lién hé, dia chi cw
tra, dia chi email, s dién thoai, qudc tich, tw cach cdng dan, tinh trang hén nhan va ngudn thu nhap.

“Personal Data” means any information can be used to identify an individual, including but not limited to,
name(s), age, date of birth, place of birth, contact information, residential address(es), email address(es),
phone number(s), nationality, citizenship, marital status, and source of income.

1.15.“Dich V" c6 nghta I tat c& hoac bat ky dich vu nao do KBank cung cap bao gbm ca viéc cung cap moi tién
ich ngan hang (bao gdm nhwng khéng gi¢i han & cac [dich vu] tai khoan va gt tién), cac san pham va dich
vu tai chinh do KBank cung cép, va viéc duy tri mdi quan hé tong thé githa KBank va Khach Hang, bao gém
ca viéc tiép thi hodc quang ba cac dich vu tai chinh hodc san pham lién quan dén Khach Hang, nghién ctru
thi trwdng, bao hiém, kiém toan va cac muc dich quan ly.

“Services” mean all or any of the services provided by KBank including the provision of all banking facilities
(including but not limited to accounts and cash deposits), products and financial services provided by KBank,
and the maintenance of KBank’s overall relationship with the Customer, including marketing or promoting
financial services or related products to the Customer, market research, insurance, audit and administrative
purposes.

2. CAC QUYEN VA NGHIA VU CUA KBANK / RIGHTS AND OBLIGATIONS OF KBANK
2.1 KBank cé cac quyén sau day:/ KBank has the following rights:

2.1.1. KBank co6 toan quyen tw dong ghi no tir tai khoan ctia Khach Hang déi véi cac khoan phi, 1é phi, tién
phat, no qua han, tién 1ai va cac chi phi khac theo Cac Diéu Khoan Va Diéu Kién nay va cac van ban stra
ddi, bd sung Cac Diéu Khoan Va biéu Kién nay vao tirng thoi diém, cac didu khoan va diéu kién khac ap
dung cho cac san pham cu thé, cac thda thuan khac gitra Khach Hang va KBank, quy dinh ndi bd cta
KBank va phap luat hién hanh;

KBank at its discretion is entitled to automatically debit Customer’s account for any fee, charge, penalty,
overdue debts, interest and other expenses in accordance with these Terms and Conditions and any of
its amendment, supplement from time to time, other terms and conditions for specific products, other
agreements between the Customer and KBank, KBank internal regulations and in accordance with the
applicable laws;

2.1.2 KBank cé quyén &p dung bién phap Tam Khéa Tai Khoan, phong téa Tai Khoan, dong Tai Khoan, chuyé&n
ddi hoac tat toan sé dw Tai Khoan theo Cac Piéu Khoan Va Diéu Kién nay va cac van ban stra ddi, bd
sung Céc biéu Khoan Va Diéu Kién nay vao tirng thdi diém, quy dinh ndi bd ciia KBank va phép luat
hién hanh;

KBank has the rights to apply Account Restriction, hold of Account, close of Account, transfer or settle
the Account balance in accordance with these Terms and Conditions and any of its amendment,
supplement from time to time, KBank’s internal regulations and in accordance with the applicable laws;

2.1.3 KBank dwoc quyén dwa ra quy dinh ndi bd va &p dung cac bién phap phtl hop dé bao dam tinh an toan
va bao mat cla viéc mé Tai Khoan va s&r dung Dich Vu theo quy dinh cta phap luat hién hanh;

KBank is entitled to make internal regulation and apply appropriate measures for safety and confidentiality
for the opening of Account and using Services in accordance with the applicable laws;

2.1.4  KBank c6 quyén yéu cau Khach Hang cung cép cac thong tin va ching tir lién quan khi yéu cau mé Tai
Khoan va’hoac str dung Dich Vu theo Cac Dieu Khoan Va biéu Kién nay va theo yéu cau cta phap luat
hién hanh;

KBank has the rights to require Customers to provide relevant information and supporting documents

when applying for opening Account and/or for using Services under these Terms and Conditions and as
required by the applicable laws;

2.1.5  KBank c6 quyén yéu cau Khach Hang thanh toan tién phat do vi pham quy dinh vé viéc st dung Tai
Khoan va Dich Vuy da théa thuan trong Cac bieu Khoan Va Dieu Kién nay va cac thda thuan khac gitra
Khach Hang va KBank;

KBank has the rights to demand Customers to pay a penalty for violating regulations on the use of Account
and Services as agreed in this Terms and Conditions and other agreements between the Customer and
KBank;

2.1.6 KBank c6 cac quyén khac theo quy dinh ctia phap luat hién hanh va céc théa thuan khac gitra KBank va
Khach Hang.

KBank has other rights in accordance with the applicable laws and other agreements between KBank
and the Customer.
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2.2 KBank co cac nghia vu sau day: / KBank has the following obligations:

221

222

2.2.3

224

2.2.5

2.2.6

3.1

3.1.1.

3.1.2.

3.13

3.14

3.15

3.1.6

3.2
3.21

Hwong dan Khach Hang tuan tha cac quy dinh vé hé so yéu cau mé tai khoan, chudn bi cac tai liéu giao
dich, str dung (céac) tai khoan va cac kénh kiém tra va gtri khiéu nai ctia khach hang;

To provide the guidance for Customers in compliance with provisions on application document for opening
account, preparation of transaction documents, account(s)’s using and channels to checking, and sending
customer’s complaints;

Lwu gilr va kip thoi cap nhat mau chir ky, con diu (néu c6) C}]a Khach Hang, ngudi dai dién theo phap
luat ctia Khach Hang, ké toan trwdng hoac ngudi phu trach ke toan va nhitng ngudi duoc dy quyen xac
minh, d6i chiéu trong qua trinh st dung Tai Khoan.

To store and timely update the signature specimen, stamp (if any) of the Customer, legal representative
of the Customer, chief accountant or person in charge of accounting and authorized persons for the
purpose of verification, comparison during the use of the Account.

Chiu trach nhiém vé thiét hai do sai s6t hodc st dung sai muc dich, lam dung Tai Khoan ctia Khach Hang
do 16i cia KBank;

To be responsible for any damage due to error or being misused, abuse of Customer’s Accounts caused
by KBank's fault;

Kip thei x&r ly Chi Thi ctia Khach Hang theo Cac Diéu Khoan Va Diéu Kién nay va quy dinh clta phéap luat
hién hanh;

To process Instruction of the Customer in a timely manner in accordance with these Terms and Conditions
and the applicable laws;

Tuan tha quy dinh cGa phép luat vé phong chéng rira tién va tai tro khing bd; va

To comply with law regulations on anti-money laundering and counter-terrorism financing; and

Cac nghia vu khac theo quy dinh cta phap luat hién hanh.

Other obligations as provided by the applicable laws.

CAC QUYEN VA NGHIA VU CUA KHACH HANG / RIGHTS AND OBLIGATIONS OF THE CUSTOMER

Cac quyén clia Khach Hang: / Rights of the Customer:

Khach Hang dwoc quyén st dung Tai Khoan va Dich Vu dwoc cung cap theo Cac DBiéu Khoan Va biéu
Kién nay, quy dinh néi b6 ciia KBank va phap luat hién hanh;

Customers shall be entitled to use their Accounts and to use Services provided in accordance with these
Terms and Conditions, KBank’s internal regulations and the applicable laws;

Uy quyén b&ng v&n ban cho ngudi khac str dung cac tai khodn ctia Khach Hang trong thei han theo quy
dinh ndi bé cua KBank va phap luat hién hanh;

To authorize other person in writing to use its accounts for a period of time in accordance with KBank’s
internal regulations and the applicable laws;

Truy van hoéc khiéu nai vé giao dich theo Cac Diéu Khoan Va Diéu Kién nay:;
To request transaction query or complaint in accordance with these Terms and Conditions;

Yéu cau KBank ap dung bién phap Tam Khoa Tai Khoan hoac dong Tai Khoan, hoac thay ddi phwong
thirc str dung tai khodn khi can thiét theo Cac biéu Khoan Va biéu Kién nay;

To require KBank to apply Account Restriction or close of Account, or change the method of using account
when necessary in accordance with these Terms and Conditions;

Huwaéng tién 1ai trén cac khoan tién ¢ trong Tai Khoan theo i suat do KBank quy dinh, ty thudc vao dac
diem va so dw Tai Khoan va phu hop voi co ché quan ly 1ai suat do Ngan Hang Nha Nwoc Viet Nam
(NHNN) ban hanh trong moi thoi ky; va

To receive interest on the amounts in the Accounts at the interest rates provided by KBank, depending

on the Account features and balances and in accordance with the interest rate-management mechanism
promulgated by the State Bank of Vietnam (SBV) in each period; and

Céc quyén khac theo quy dinh ciia Cac Diéu Khoan Va biéu Kién nay va phap luat hién hanh.
Other rights as provided in these Terms and Conditions and the applicable laws.
Cac nghia vu cua Khach Hang: / Obligations of Customer:

Khach Hang ddng y thanh toan cac khoan phi, I phi, tién phat, ng’ qua han, tién |4i va cac chi phi khac
theo Cac Piéu Khoan Va Diéu Kién nay va cac van ban stra dbi, bd sung Cac Didu Khoan Va Diéu Kién
nay vao tirng thoi diém, cac didu khoan va diéu kién khac ap dung cho cac san phdm cu thé, cac thda
thuan khac gitra Khach Hang va KBank, quy dinh ndi bé ciia KBank va phap luat hién hanh;

The Customer agrees to pay fee, charge, penalty, overdue debts, interest and other expenses in
accordance with these Terms and Conditions and any of its amendment, supplement from time to time,
other terms and conditions for specific products, other agreements between the Customer and KBank,
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3.2.2

3.2.3

3.24

3.25

3.2.6

4.2.

KBank’s internal regulations and in accordance with the applicable laws;

Khach Hang chiu trach nhiém vé& moi sai sét, lam dung, gian lan khi st dung Dich Vu do KBank cung cap
ma Khach Hang gay ra. Khach Hang phai kip thdi théng bao cho KBank khi phat hién bat ky sai s6t, nham
IAn ndo vé Tai Khoan hodc nghi ngd Tai Khoan bj st¢ dung sai muc dich. Khach Hang phai hoan tra va
hop tac véi KBank trong viéc hoan tra cac khoan tién dwoc ghi cé vao tai khoan ctia khach hang do nham
IAn hodc sai sot;

The Customer shall be responsible for any mistakes, abuse, fraud in using Services provided by KBank
that caused by Customers. Customer shall timely notify KBank upon discovering any errors, mistakes on
the Account or having a doubt that Account is misused. The Customer shall refund and coordinate with
KBank in refunding the amounts which were credited into customer’s account by virtue of errors or
mistakes;

Khach Hang phai tuan tha huwéng dan ctia KBank vé viéc stv dung Tai Khoan va Dich Vu va hwéng dan
do c6 thé thay ddi vao tirng thoi diém. Khach Hang chiu trach nhiém lwu gitv cac théng tin dinh danh da
dang ky, moi tai liéu lién quan dén viéc str dung Dich Vu cé cac thdng tin dinh danh, théng tin mat va bao
mat, va phai bdi thwéerng va gitk cho KBank khang bi tén hai bi moi tén that hodc yéu ciu thanh toan phat
sinh tlr hodc lién quan dén tén that, thong tin/tai liéu gid hodc viéc sir dung théng tin va/hoac tai liéu sai
muc dich. Khach Hang phai théng bao cho KBank ngay khi phat hién bt ky chirng tir nao do KBank phét
hanh cho Khach Hang trong qué trinh str dung Dich Vu bi mat c&p, mét hoac that lac;

The Customer shall comply with the guidance of KBank on the use of Account and Services which may
be changed from time to time. Customer shall be responsible for keeping the registered identification
information, all related documents for using Services which contain identification information, confidential
and secure information, and shall indemnify and hold KBank harmless from any losses or claim arising
from or connected with the loss, fake or misuse of such information and/or documents. Customers shall
notify KBank immediately on discovering that any documents issued by KBank for the Customer during
the course of using Services have been stolen, lost or mislaid;

Khach Hang cam két cung cap thong tin day da, rd rang va chinh xac trong viéc mé va s dung Tai Khor—;m
va Dich Vu (bao gdém ca thong tin vé khach hang, cac bén lién quan va cac tai liéu lién quan), va khan
trwong thdng bao va cung cap cac tai liéu lién quan cho KBank trong trwdng hop thay ddi théng tin da
dang ky;

The Customer undertakes to provide complete, clear and correct information on opening and using of the
Account and Services (including information about customer, related parties and related documents), and
to promptly notify and provide related documents to KBank in case of change of registered information;

Khach Hang chiu trach nhiém vé viéc thuc hién nghia vu ndp thué, viéc gidm gia tri cac khoan tién co
trong Téi Khoan cua khach hang do ap dung thué nha thau hodc cac loai thué khac hoac viéc bién dong
ty gia tien té; va

The Customer shall be liable for its tax liability, any devaluation of the funds in customer’s Account due
to the imposition of withholding tax or any other taxes or any fluctuation in currency exchange rates; and

Cac nghia vu khac theo quy dinh clia Cac Diéu Khoan Va Diéu Kién nay, quy dinh ndi bd clia KBank va
phap luat hién hanh.

Other obligations as provided in these Terms and Conditions, KBank’s internal regulations and the
applicable laws.

MO TAI KHOAN VA S’ DUNG DICH VU / OPENING OF ACCOUNTS AND USE OF SERVICES

Gidy Yéu Cau phai dwoc lap theo mau va quy trinh do KBank quy dinh, va theo toan quyén quyét dinh
cla KBank. Khach Hang cam két rang moi thdng tin va tai liéu cung cép cho KBank la chinh xac, trung
thie va khong gay hleu nham, va Khach Hang sé thdng bao cho KBank va cung cép céc tai liéu lién quan
néu co sw thay ddi v& thdng tin da cung cap cho KBank trong vong 30 ngay k& tlr ngay phat sinh thay dbi
thong tin dang ky. KBank khong c6 trach nhiém xac minh tinh chinh xac va xac thwc cta cac thoéng tin va
tai liéu do Khach Hang cung cép. KBank khdng bat budc phai dwa ra ly do tir chdi mé Tai Khoan va/hodc
tr chdi cung cép Dich Vu.

The Application Form shall be made in the forms and processes provided by KBank, and are at KBank’s
sole discretion. The Customer undertakes that all information and documents provided to KBank is
accurate, true and not misleading, and the Customer will, within 30 days from the date of any change of
the registered information, notify KBank and provide related documents if there is any change in
information provided to KBank. KBank is not responsible for verifying the accuracy and authenticity of any
information and documents provided by the Customer. KBank shall not be required to provide any reasons
for declining to open any Account and/or refusing to provide the Services.

Viéc chap nhan va tiép tuc duy tri Tai Khoan va Dich Vu s& hoan toan do KBank quyét dinh. KBank cling
bao Iwu quyén diéu tra vé& hanh vi st dung Tai Khoan va Dich Vu trai phap luat va khdng chinh dang,
ddng thei cé thé déng Tai Khoan, tam nglrng cac hoat dong lién quan dén Tai Khoan hodc gi¢i han hodc
hdy bd Dich Vu dé bao dam tuan thi Cac DBiéu Khoan Va biéu Kién nay hodc phap luat hién hanh.

The acceptance and continuance of the Account and Services will be entirely at the discretion of KBank.
KBank also reserves the right to investigate illegal and improper use of any Account and Services and
may close an Account, suspend activities relating to the Account or otherwise limit or cancel the Services
to ensure the compliance with these Terms and Conditions or any applicable laws.
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4.3.

4.4.

4.5.

4.6.

KBank bao Iwu quyén quy dinh va thay ddi vao tirng thoi diém, gia tri téi thiéu clia khoan tién gl ban dau
can thiet d& mé mot Tai Khoan va so6 dw toi thieu dé duy tri Tai Khoan dé.

KBank reserves the right to stipulate and vary from time to time, the minimum amount of initial deposit
required to open an Account and minimum balance for maintaining the Account.

Khach Hang phai tuan tha tat ca cac yéu cau cliia KBank trong viéc st dung Tai Khoan va Dich Vu theo
Cac biéu Khoan Va DBiéu Kién nay, va cac diéu kién cu thé khac cta san phadm hodc Dich Vu do KBank
cung cép. Viéc mé va s dung moi Tai Khoan phu thudc vao Cac Didu Khoan Va Piéu Kién nay va théa
thuan khac gitra KBank va Khach Hang, phap luat hién hanh va quy ché cla co quan cé thdm quyén lién
quan. Khach Hang ddng y rang KBank, bang viéc gt théng bao trwéc it nhat 30 ngay trwdc ngay viéc
stra dbi Cac Diéu Khoan Va Diéu Kién nay co hiéu lwc, c6 thé stira dbi, bd sung, diéu chinh hoac hay bo
toan bd hodc mét phan Cac biéu Khoan Va biéu Kién nay theo mét trong cac phwong thire sau: (i) dang
tai 1&n trang web clia KBank, (ii) cong bd théng qua phwong tién truy&n thong dai chang; (iii) niém yét
c6ng khai tai cac chi nhanh va phong giao dich ctia KBank; (iv) gt thong tin dén cac khach hang qua
dwdng bwu dién, email, fax, tin nhan, dién thoai; hodc (v) cac phwong thirc khac dwoc Khach Hang déng
ky v&i KBank. Trong tréng hop Khach Hang khéng ddng y véi Cac Didu Khoan Va biéu Kién diéu chinh,
stra ddi hoac bd sung, Khach Hang phai déng moi Tai Khoan va chdm dit moi Dich Vu theo quy trinh
ndi bd cta KBank trwdc ngay Cac Diéu Khoan Va Diéu Kién stra dbi co hiéu luwc. Néu Khach Hang tiép
tuc s dung Tai Khoan ho&c Dich Vu, Khach Hang dwoc xem 1a déng y véi va thira nhan néi dung stra
ddi d6. Théng bao (néu cd) vé viéc thay dbi cac didu khoan hodc diéu kién trong Cac Diéu Khoan Va
Diéu Kién nay cta KBank cho khach hang theo Cac Didu Khoan Va Piéu Kién nay |a mot phan khong
tach roi ciia Cac Didu Khoan Va bidu Kién nay.

The Customer shall comply with all KBank’s requirements in using Accounts and Services in accordance
with these Terms and Conditions, and other specific conditions of any product or Services provided by
KBank. The opening and operation of each Account shall be subject to these Terms and Conditions and
any other agreement between KBank and the Customer, any applicable law and the rules of any relevant
authority. The Customer agrees that KBank, by giving a prior notice of at least 30 calendar days before
the effective date of any amendment to these Terms and Conditions, may amend, supplement, revise, or
cancel, in whole or in part, of these Terms and Conditions by one of the following methods: (i) posting on
the website of KBank, (ii) publicizing via mass media; (iii) publicly listing at KBank’s branches and
transaction offices; (iv) sending information to customers by post, email, fax, text messages, phone
registered; or (v) other methods registered with KBank by the Customer. In case the Customer does not
agree with the revised, amended or supplemented Terms and Conditions, the Customer must close all
Account(s) and terminate all Services in accordance with the internal procedures of KBank before the
effective date of the amended Terms and Conditions. If the Customer continues to use the Account or
any of the Services, the Customer is deemed to agree with and acknowledge such amendment. Any
notice (if any) on changes of any terms or conditions herein informed by KBank to customers in
accordance with these Terms and Conditions shall be an integral part hereof.

Moi giao dich dau tw nwéc ngoai phai dwoc thwe hién thong qua tai khoan vén dau tw lién quan. Khach
Hang cam két rang Khach Hang sé khong mé va/hoac duy tri tai khodn vén déu tw gian tiép hosc tai
khoan vén dau tw truc tiép (tay ting trwong hop) tai b4t ky ngan hang nao ngoai KBank. Néu trwéc day
Khach Hang da mé tai khoan vén dau tw gian tlep ho&c tai khoan vén dau tw trwc tiép (tly tirng trudng
hop) tai mot ngan hang khac, Khach Hang cam két déng tai khoan du tw tai ngan hang khac dé sau khi
chuyén toan bo sé dw tir [tai khodn] dau tw dé vao tai khoan dau tw mé tai KBank.

All foreign investment transactions must be made via relevant investment capital account. The Customer
undertakes that the Customer shall not open and/or maintain any indirect investment capital account or
direct investment capital account (as the case may be) at any bank other than KBank. If the Customer
has previously opened any indirect investment capital account or direct investment capital account (as
the case may be) at another bank, the Customer undertakes to close such investment account opened
at other bank after transferring all balance from such investment account to the investment account
opened at KBank.

Viéc Khach Hang thwc hién moi giao dich thong qua Tai Khoan va s dung Dich Vu phai phuc vu muc
dich hop phép va tuan tha nghiém ngat tat c& cac quy dinh hién hanh va chinh sach noi bd cta KBank.
Khach Hang khéng dwoc phép cho thué, cho mwon, st dung hodc cho phép cac bén khac st dung Tai
Khoan dé thwe hién céc giao dich thanh toan trai phap luat chang han nhw riva tién, tai tro khiing bd, bién
thd hoac vi pham phap luat hién hanh.

All transactions through the Account and use of the Service by the Customer must be performed for
legitimate purposes and strictly follow all applicable regulations and KBank’s internal policies. Customer
is not permitted to rent, lend, use or authorize other parties to use the Account for illegal payment
transactions such as money laundry, counter-terrorism financing, defraud or violating any applicable laws.

Gl TIEN / CASH DEPOSIT

Khach Hang sé str dung Tai Khoan va thuc hién cac giao dich gwi tién, rat tién thong qua Tai Khoan
theo quy dinh ctia phap luat hién hanh. KBank c6 quyén t& chdi nhan tién g vao hodc khéng cho phép
rat tién t mét Tai Khoan cho dén khi KBank chéc chan rang viéc glri hodc rat tién dé dang quy dinh
clia phap luat.

The Customer shall operate the Accounts and conduct deposit and withdrawal transactions through the
Accounts in accordance with the applicable laws. KBank may refuse to accept a deposit to or to permit
a withdrawal from an Account until KBank is satisfied that the deposit or withdrawal is lawful.
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5.2.

5.3.

5.4.

5.5.

5.6

Lién quan dén tién gri vao Tai Khoan: / In connection with any cash deposited into any Account:

0) Tién glri vao Tai Khoan sé phai tuan thd cac gi¢i han ma KBank cé thé néu cu th‘é va sé duoc
bao cao theo quy dinh cia Ngan Hang Nha Nudc Viét Nam. KBank co toan quyén tir choi bat
ky khodn tién glri nao néu KBank khong thé chac chan vé ngudn goc clia khoan tién dé.

Cash deposited into any Account will be subject to such limits as KBank may specify and to be
reported in accordance with State Bank of Vietnam’s regulations. KBank, at its sole discretion,
shall be entitled to refuse any cash for deposit if, KBank is unable to satisfy itself as to the origin
of any such cash.

(ii) Phiéu gui tién khong duwoc xem la bién nhan hop 1é triv khi cé xac nhan théng qua tin nhan
giao dich clia KBank va/ho&c bang con diu cla phong giao dich KBank noi gwi tién va kém
theo chi¥ ky cla can bd dwoc Gy quyén clia KBank. Néu sé tién ghi trén phiéu gl tién khac
véi sb tién trong xac nhan clia KBank, thi xac nhan cta KBank sé& |a chinh thirc va cudi cung.

Deposit slips shall not be considered valid receipts unless validated by KBank’s transaction
message and/or by the stamp of KBank’s office at which the deposit is made and duly
accompanied by the signature of an authorised officer of KBank. If the amount indicated on the
deposit slip differs from that of KBank’s confirmation, KBank’s confirmation shall be final and
conclusive.

Déi v&i cac khoan tién ma KBank nhan dwoc dé chuyén vao Tai Khoan ctia Khach Hang:
In respect of any funds received by KBank for the Account of the Customer:

0) Trir khi KBank c6 thong bao khac dén Khach Hang, cac khoan tién d6 sé duoc cung cép dé
Khéach Hang st dung theo chinh sach va thdng |é ctia KBank vé viéc nhan cac khoan tién;

Unless otherwise notified by KBank to the Customer, any such funds shall be made available
for use by the Customer in accordance with KBank’s usual policy and practice for receipt of
funds;

(ii) Néu Khach Hang chi thi KBank gii cac khoan tién vao mét Tai Khoan cu thé va cac khoan tién
m,a KBank nhan dwoc c6 don yi tién té khac voi loai tién té ctia Tai' Khoan, KBank sé& quy doi
s0 tien nhan dwoc thanh loai tién té clia Tai Khoan dé theo Ty Gia Ap Dung; va

If the Customer instructs KBank to deposit funds into a particular Account and the funds
received by KBank are in a currency which is different from that of such Account, KBank shall
convert the sum received into the currency of such Account at the Applicable Rate; and

(iii) Trong trudng hop tién duoc ghi cé vao bat ky Tai Khoan nao va dw kién [KBank] s& nhan dugc
cac khoan tién d6 nhwng trén thwe té KBank khéng nhan dwoc, hodc céac khoan tién d6 dwoc
ghi c6 do sai s6t hoac gian lan, hodc néu KBank cé nghia vu tra lai cac khoan tién dwoc ghi co
vao bat ky Tai Khoan nao hoac khéng nhan dwoc cac khoan tién dé ghi ¢ vao tai khoan cta
Khach Hang vao ngay do Khach Hang ho&c dai dién cla Khach Hang théng bao hodc néu
KBank c6 c&n ct hop ly dé thuc hién nhw vay, KBank dwoc quyén ghi no vao Tai Khoan dé
khoan tién ma trwéc day da ghi cé (tly tirng trwdng hop, duoc quy dbi theo Ty Gia Ap Dung)
kém theo cac khoan phi, ti&n 1ai va & phi 4p dung ¢ lién quan.

Where funds credited to any Account in anticipation of receipt of funds are not actually received
by KBank, or have been credited in error or as a result of fraud, or if KBank is obliged to return
funds credited to any Account or does not receive funds for the Customer’s credit on the date
advised by or on behalf of the Customer or if KBank has reasonable grounds for doing so,
KBank shall be entitled to debit any Account with the amount previously credited (where
applicable, converted at the Applicable Rate) together with any applicable charges, interest and
commissions relating thereto.

Khach Hang déng ¥ va xac nhan rang KBank khong chiu trach nhiém va/hodc trach nhiém phap ly vé
bat ky sw cham tre va/hoac sai sot va/hodc sai sot rd rang va/hoac thiéu sot va/hoac thieu hut nao phat
sinh ma khéng phai I6i cia KBank hoac do KBank gay ra.

The Customer agrees and acknowledges that KBank shall not be responsible and/or liable for any delay
and/or error and/or manifest error and/or defects and/or deficiency incurred without any faults or causes
by KBank.

Vi bat ky ly do nao, tién ctia mot chu thé khac da dwoc givi hodc chuyén nhdm vao tai khodn cia Khach
Hang théng qua viéc gti tién, chuyén tién hodc phwong thire khac (“Khoan Tién Chuyén Nham”), Khach
Hang ddng vy réng KBank c6 quyén lap tic khau trir Khoan Tién Chuyén Nham vao Tai Khoan clia
Khach Hang ngay khi KBank biét dwoc v& Khoan Tién Chuyén Nhdm dé ma khong can théng béo trudc
cho Khach Hang.

For any reason, any money of another person has been mistakenly deposited or transferred to the
Customer’s account by deposit, transfer or any other method (an “Accidental Deposit”), the Customer
agrees that KBank shall have the right to immediately deduct such Accidental Deposit from the
Customer’s Account as soon as KBank becomes aware of such Accidental Deposit without prior notice
to the Customer.

KBank nhan tién méat bang VND va USD. Lién quan dén viéc gl tién bang VND, KBank sé khong nhan
S0 tien nho hon 500 VND. Lién quan dén viéc gl tien bang USD hoac ngoai té khac, KBank sé khong
nhan so6 tien nhd hon 1 USD hoac ngoai té khac.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

KBank accepts cash deposit in VND and USD. In relation to deposit of money in VND, KBank shall not
receive cash deposit in any amount less than the fraction of VND 500. In relation to deposit of money in
USD or other foreign currency, KBank shall not receive cash deposit in any amount less than the fraction
of USD1 or other foreign currency.

RUT TIEN / WITHDRAWAL

Moi viéc rit tién duoc thuc hién tir bt ky Tai Khoan nao c6 thé phai tuan theo cac yéu cau ctia KBank
va/hoac theo thong 1€ hién hanh cua KBank, va/hoac phai cung cap bang chirng nhan dang theo yéu
cau cla KBank.

Any withdrawals to be made from any Account may be subject to such requirements of KBank and/or
subject to the prevailing practice of KBank, and/or subject to such proof of identity as KBank may require.

Viéc rat tién tir bat ky Tai Khoan nao phu thudc vao sbé tién hién c6 trong Tai Khoan.
Withdrawal from any Account shall be subject to the available funds in the Account.

Lién quan dén viéc rat tién bang VND, KBank sé& khong thanh toan bt ky sé tién nao nhé hon 500 VND.
Chang han, néu bén yéu cau mé tai khoan yéu ciu rat 1.250 VND, KBank sé chi thanh toan cho Bén
Yéu Cau Mé& Tai Khoan 1.000 VND. Lién quan dén viéc rut tién bang USD hodc ngoai té khac, KBank
sé& khong thanh toan bat ky sé tién nao nhd hon 1 USD hoéc loai tién té khac. Chang han, Khach Hang
yéu cau rat 900,30 USD, KBank chi thanh toan cho Khach Hang 900 USD, phan con lai 0.30 USD sé&
dwoc thanh toan bang tién VND twong duong.

In relation to withdrawing of money in VND, KBank shall not make payment in any amount less than the
fraction of VND 500. For instance, if the applicant withdraws VND 1,250, KBank shall pay to the
Applicant VND 1,000. In relation to withdrawing of money in USD or other foreign currency, KBank shall
not make payment in any amount less than the fraction of USD1 or other foreign currency. For instance,
if the Customer withdraws USD 900.30, KBank shall pay to the Customer USD 900 and the equivalent
of 0.30 in VND.

KBank sé& xtr Iy bat ky Chi Thi nao vao ngay thanh toan dwoc Khach Hang néu cu thé, véi diéu kién la
KBank phai nhan dwoc Chi Thi trwéc Thoi Diém Khoa Sé lién quan, khodn thanh toan phai nam trong
pham vi bat ky han md&c x& 1y ndo do KBank dét ra hodc nguwéng hodc han mie ty quyén do Khach
Hang dat ra (trong trwdong hop ap dung dwoc quy ddi thanh loai tién té lién quan & mirc ty gid 4p dung
ctia KBank cho viéc ban loai tién té d6) va Tai Khoan cé du tién trong Tai Khodn dé thwc hién khoan
thanh toan dwoc néu cu thé trong Chi Thi.

KBank will process any Instructions on the payment date specified by the Customers, provided that the
Instruction has been received by KBank prior to the relevant Cut-off Time, the payment is within any
processing limits set by KBank or threshold or authorisation limits set by the Customer (where applicable
converted into the relevant currency at KBank’s applicable rate of exchange for selling of that currency)
and the Account has sufficient funds in the Account to make payment specified in the Instruction, relevant
fees and charges.

Chi Thi mét khi da dwoc phat hanh va dwoc KBank chap nhan thi khdng thé rat lai, hdy bé hodc stra
chira trr khi c6 théa thuan dac biét véi KBank theo toan quyén quyét dinh clia KBank.

An Instruction, once issued and accepted by KBank, cannot be withdrawn, cancelled or amended unless
by special arrangement with KBank at its sole discretion.

Trir treong hop Khach Hang néu cu thé trong bat ky Chi Thi nao, KBank duoc quyén quyét dinh thi ty
wu tién ctia moi khodn thanh toan trong bat ky Chi Thj nao.

Unless specified by the Customer in any Instruction, KBank may determine the order of priority of any
payment in any Instruction.

Khong phu thudc vao b4t ky Chi Thj trai nguwoc nao ma Khach Hang dwa ra, KBank dugc quyén st
dung bat ky hé thong nao clia bén th ba va bat ky bén thir ba nao trong viéc thwc hién moi Chi Thj
chuyén tién va c6 thé st dung bat ky phwong tién nao dé thwc hién Chi Thj chuyén tién ma KBank cho
la phu hgp trong moi tredng hop. Lién quan dén bét ky Chi Thi chuyén tién nao, KBank va bat ky bén
th&r ba nao c6 thé can c& vao ma sé nhan dang cla nguoi thy hwédng, ngan hang ctia nguwoi thu hu’o’ng
hodc béat ky bén thir ba nao néu trong Chi Thi chuyen tién. Khach Hang phai chiju trach nhiém vé hau
qua cla sw khéng nhat quan gira tén va ma s6 nhan dang cla bat ky bén nao trong Chi Thi chuyén
tién d6. Khach Hang ddng y va xac nhan rang KBank khong chiu trach nhiém vé bat ky sy cham tré
va/hodc sai sot va/hoac sai sot rd rang va/hoac thiéu sot vashoac thiéu hut phat sinh ma khéng phai do
I6i cia KBank hoac do KBank gay ra.

Notwithstanding any Instruction by the Customer to the contrary, KBank reserves the right to use any
third party system and any third party in the execution of any funds transfer Instructions and may
otherwise use any means of executing the funds transfer Instruction which KBank deems reasonable in
the circumstances. In connection with any funds transfer Instruction, KBank and any third party may rely
upon the identifying number of the beneficiary, the beneficiary’s bank or any third party included in the
funds transfer Instruction. The Customer shall be responsible for the consequence of any inconsistency
between the name and identifying number of any party in such funds transfer Instruction. The Customer
agrees and acknowledges that KBank shall not be liable for any delay and/or error and/or manifest error
and/or defects and/or deficiency incurred without any faults or causes by KBank.
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6.8.

6.9

6.10.

7.2.

Néu ngan hang thu hwéng théng béo cho KBank réng viéc chuyén tién chwa dwoc thuc hién, KBank sé
thdng bao cho Khach Hang trong Ngay Lam Viéc tiép theo sau ngay ngan hang nhan dwoc théng béo.
Néu KBank khong théng béao vé bét ky sai s6t nao cho Khach Hang, viéc chuyén tién duoc xem la da
dwoc thwe hién theo Chi Thi ciia Khach Hang.

If KBank is notified by the beneficiary’s bank that fund transfer has not been effective, KBank shall notify
the Customer within the next Business Day following the date on which KBank has been so notified. If
KBank does not notify any error to Customer, the fund transfer shall be deemed as effective in
accordance with the Customer’s Instruction.

Trong trwong hop Khach Hang Gy quyén cho bét ky bén thr ba nao (“Nguoi Buoc Uy Quyén”) thay mat
cho Khach Hang dé rit cac khoan tlen ter tai khoan, va Khach Hang da chét ma khéng cé ngudi ké thiva
thdng bao cho KBank bang van ban vé viéc Khach Hang da chét, thi b4t ky khoan thanh toan hodc giao
dich nao dwoc KBank thuc hién theo cac diéu khoan va diéu kién theo thda thuan vai KBank sé dwoc
xem la da dwgc KBank thuwe hién hop 1€ va chinh xac. Trong nhirng tredng hop nhw vay, KBank sé khong
phai chju trach nhiém v&i Khach Hang hodc nguoi ké thira ciia Khach Hang dwéi bat ky hinh thike nao.

In the event that the Customer has authorized any third party (the “Authorized Person”) to withdraw
amounts from the account on his or her behalf, and the Customer dies without his or her successor
notifying KBank in writing of such death, any payment or transaction made by KBank in accordance with
the terms and conditions agreed with KBank shall be deemed to have been duly and correctly made by
KBank. In such circumstances, KBank shall not be in any way liable to the Customer or his or her
successor.

Khach Hang ddng y va dy quyén cho KBank tw dong ghi no bat ky sd dw nao tlr Tai Khodn trong nhirng
trwong hop sau day:

The Customer agrees and authorizes KBank to automatically debit any balance in the Account in the
following circumstances:

0] Diéu chinh cac khoan muc da bi hach toan sai/khéng dwoc hach toan dung tinh chat/khéng phu
hop vé&i chi tiét cda tai khoan theo quy dinh cta phap luat hién hanh va théng bao cho Khéach
Hang;

For adjusting items that are wrongly accounted/not accounted to the right nature/not comfortable
to the details of the account in accordance with the applicable laws and inform the Customer;

(i) Thu bét ky khoan phi, phu phi, 'giér] phat va cac khoan chi phi khac phat sinh trong qua trinh
quan ly Tai Khoan va khau trtr so tién do tir Tai Khoan theo Cac Dieu Khoan Va Dieu Kién nay
va bat ky stra doi, bd sung nao ctia Cac bieu Khoan Va biéu Kién nay vao trng thoi diém; va
To collect any fee, charge, penalty and other expenses arising during the process of Account

management and deduction such amount from the Account pursuant to these Terms and
Conditions and any of its amendment, supplement from time to time; and

(iii) Thanh toan bat ky nghfa vu thanh toan nao ma Khach Hang ng' KBank hoac thanh toan s6 tién
theo bat ky yéu cau bang van ban nao cua cac co quan nha nwdc, cac co quan thué co tham
quyeén tai Viét Nam hodc nwéc ngoai theo quy dinh cia phéap luat hién hanh.

To settle any payment obligations which are owed by the Customer to KBank or to pay the
amount under any written request of the competent state agencies, tax authorities in Vietnam or
overseas in accordance with applicable laws.

CHI THI/ INSTRUCTIONS

Khach Hang phai lap chi thi lién quan dén cac Tai Khoan va Dich Vu béng van ban theo dy quyen co
lién quan cua Tai Khoan. Khach Hang cd trach nhiém théng bao cho KBank b&ng van ban vé& bat ky
thay ddi nao lién quan dén viéc st dung cac Tai Khoan va Dich Vu, bao gdm nhu’ng khéng gi¢i han &
thay ddi v& Nguwoi Buoc Uy Quyén Ky, cac didu kién vé viéc Ky d& dwa ra Chi Thi, x&4c nhan va trao déi
lién lac lien quan dén viéc quan ly Tai Khodn. Nhirng thay déi nay sé co hiéu luc sau khi KBank cap
nhat thong tin trén hé théng.

Instructions in relation to Accounts and Services shall be made in writing by the Customer in accordance
with the relevant mandate of the Account. The Customers shall be responsible to advise KBank in writing
any changes in relations to the operation of Accounts and Services, including but not limited to change
in Authorised Signatory, the conditions of placing signatures for making Instructions, endorsement or
communication relating to the management of the Account. Changes shall be effective after KBank's
update information in the system.

Moi chir ky trong bt ky Chi Thi nao ciing phai hoan chinh va khép véi chiv ky mau, con dau va’hoac
d4u (stamp) (néu &p dung) cta Khach Hang cung c&p cho KBank. B4t ky thay ddi tw nhién nao so voi
ch ky mau, ma khéng cé thém co sé dé& nghi ngd, sé dwoc KBank chap nhan. Khach Hang déng y
rang KBank khoéng cé nghia vu xac minh con dau, dau hodc cac chi viét tay khac, ngoai chiv ky cua
Khach Hang cung cép cho KBank, KBank ciing khéng phai xac minh liéu bat ky con dau, ddu nao nhw
vay c6 dwoc dang ky hay khéng.

Any signature in any Instruction must be complete and match the specimen signature, seal and/or stamp

(if applicable) of the Customer provided to KBank. Any natural variation from the specimen signature,

without further grounds for suspicion, shall be accepted by KBank. The Customer agrees that KBank is

not obligated to verify the seal, stamp or other handwritten characters, other than the signature of the
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7.3.

7.4.

7.5.

7.6.

7.7.

Customer provided to KBank, nor shall KBank be required to verify if any such seal or stamp is
registered.

Khach Hang ddng y thwe hién moi cdng viéc can thiét nham dam bao rdng méi Ngudi Puwoc Uy Quyén
Ky ludn dwoc chi dinh hop 1& va dwoc Gy quyén phu hop dé& dwa ra moi Chi Thi do ho phat hanh. Khach
Hang theo day chi thi cho KBank chéap nhan ma khdéng can lam rd thém va can cir vao moi Chi Thi dwoc
xuat trinh hop 1y, hodc KBank cho la xuat phat tr mét Ngwoi Puwoc Uy Quyén Ky la hop 18, dwoc dy
quyén hop |& va rang budc déi véi Khach Hang khi chi thi lién quan dén cac Tai Khoan va thuc hién cac
giao dich véi KBank.

The Customer agrees to do all things necessary to ensure that each Authorised Signatory is at all times
duly appointed and properly authorised to give all Instructions issued by them. The Customer hereby
directs KBank to accept without any further clarification and rely upon all Instructions that reasonably
appear, or KBank believes to have come from an Authorised Signatory as valid, duly authorised and
binding upon the Customer for the direction of the Accounts and carrying out any transactions with
KBank.

Néu mot Chi Thi dwoc nhan sau Thoi Biém Khoéa Sé, KBank sé xt ly Chi Thi dé vao Ngay Lam Viéc
tiép theo triv khi gitva KBank va Khach Hang c6 thda thuan khac. Néu mét Chi Thi dwoc nhan vao hoadc
néu rd moét ngay thanh toan trung véi mét ngay khong phai la Ngay Lam Viéc, thi viéc thanh toan sé
dwoc xt ly vao Ngay Lam Viéc tiép theo, trir khi gita KBank va Khach Hang c6 théa thuan khéc.

If an Instruction is received after the Cut-off Time, KBank will process such Instruction on the next
Business Day, unless otherwise agreed between KBank and the Customer. If an Instruction is received
on or specifies a payment date falling on a non-Business Day, the payment will be processed on the
next Business Day, unless otherwise agreed between KBank and the Customer.

KBank bao lwu quyén g“'an dinh cac khoan phi dich vy, trong trwong hop ap dung, theo xac dinh cua
KBank vao tirng thdi diem cho viéc thwe hién tieng va moi Chi Thi.

KBank reserves the right to levy service charges, whether applicable, determined by KBank from time
to time for executing each and every Instruction.

Khach Hang phai bao dam KBank dwoc bdi thuwong day du tir va déi véi tat ca tén that, khiéu nai, hanh
dong, khiéu kién, yéu cau, thiét hai, chi phi va phi tdn ma vao bat ky thdi diém hodc cac thoi diém KBank
c6 thé& phai chi tra hodc ganh chju du véi bat ky tinh chét nao va phat sinh theo céch thirc nao tir hodc
lién quan dén van d& va/hodc viéc KBank tuan thd bat ky chi thj dirng thanh todn nao va/hodc viéc
KBank thwc hién bat ky quy&n nao ma KBank cé thé dwoc yéu cau thwc hién lién quan dén viéc tuan
tha chi thi dirng thanh toan do.

The Customer shall keep KBank fully indemnified from and against all losses, claims, actions,
proceedings, demands, damages, costs and expenses which may at any time or times be incurred or
sustained by KBank of whatever nature and howsoever arising out of or in connection with the issue of
and/or KBank complying with any stop payment instruction and/or KBank’s exercise of any right
whatsoever to which KBank may be stated to be entitled in connection there with.

KBank bao lwu quyén tr chdi xr Iy bat ky Chi Thi nao ma Khach Hang dwa ra cho KBank trong nhirng
trwong hop sau day:

KBank reserves the right to refuse processing any Instruction given to it by the Customer in the following
cases:

(i) Khach Hang khong tuan tha day da cac yéu cau vé quy trinh giao dich; cac chi thj giao dich la
khdéng hop 1€, tri v&i cac ndi dung da dang ky hoac khéng phu hop voi cac quy dinh hién hanh;

The Customer does not fully comply with the requirements on the transaction procedures; the
transaction orders are invalid, inconsistent with registered elements or not in accordance with
current regulations;

(i) S6 dw kha dung trén Tai Khoan ctia Khach Hang khodng da dé thwe hién cac chi thj giao dich;
The available balance on the Customer’s Account is insufficient for the execution of transaction
orders;

(iii) Sau khi nhan dwoc yéu ciu bang van ban clia cac co quan cé thAm quyén hodc ¢ bang chirng

xac dang cho théy rang chi thi giao dich nham muc dich ria tién, tai tro' khiing bé theo quy dinh
cua phap luat va cac quy dinh vé phong, chong rtra tién; hoac

Upon receiving a written request of the competent authorities or having appropriate evidence
showing that the transaction order is for the purpose of money laundering, terrorism financing
as stipulated by the law and regulations on anti-money laundering; or

(iv) Tai khoan dang bj dong, bi tam khoa tai khoan va sb t[én bi phong tda trong Tai Khoan, trong
khi so dw con lai khong bi khéa/bi phong tda, bi han ché hoac bi tam khéa lai khéng du.

The account is being closed, has account restriction and hold amount in the Account whereas
the remaining balance that is not locked/ blockaded restricted or hold is not sufficient.
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8.3.

8.4.

8.6.

8.7.

9.1.

9.1.1.

9.1.2.

9.1.3.

9.1.4.

TIEN LAI/ INTEREST

La&i suat, néu co, ap dung déi voi Tai Khoan (bao gém nhung khong gici han & Tai Khoan Thanh Toan,
Tai Khoan Tién Gri Co Ky Han) la trén co s& mot nam cé 365 ngay.

The interest rates, if any, applicable to the Account (including but not limited to Current Account, Fixed
Deposit Account) are on a 365-day year basis.

Lién quan dén Tai Khoan thanh toan va Tién gt khéng ky han, tién 13i dwoc tinh dwa trén sé dw vao
cudi ngay va sé ngay duy tri sé dw trén thwce té. Lién quan dén Tai Khoan Tién Giri Cé Ky Han, tién |4
dwoc tinh dwa trén sé tién gbc dwoc duy tri trong subt ky han gtvi tién ké tlr ngay glvi tién cho dén ngay
dao han (khéng bao gdm ngay dao han).

With respect to current Account and demand deposits, interest is calculated based on the balance at the
end of the day and number of days during which the actual balance is maintained. With respect to Fixed
Deposit Account, interest is calculated based on the principal amount maintained during deposit tenor
from deposit placement date until maturity date (excluding maturity date).

Déi voi Tai Khoan va Tién gt c6 thdi gian ké tir ngay givi tién cho dén khi thanh toan day dd dwéi mot
(01) ngay, thi ky tinh lai Ia khéng (0) ngay.

For Account and deposits of which the period from deposit placement date until full payment is less than
one (01) day, interest period shall be zero (0) day.

Tién 1ai, néu c6, & mure |ai sudt ma KBank dwoc quyén quy dinh, cé thé dwoc thanh toan qua Tai Khoan
hop I€, theo thdng I1é 4p dung cia KBank.

Interest, if any, at such rates as KBank may specify, may be paid on eligible Account, in accordance with
the prevailing practice of KBank.

BAt ky khoan tién Iai hodc phi nao phai tra lién quan dén bét ky Tai Khoan hoac Dich Vu nao sé chi phai
trd phu thuéc vao cac gidi han va han che cla phap luat hién hanh hodc Ngan Hang Nha Nwéc Viét
Nam dwoc quy dinh vao tirng thoi diém.

Any interest or fees that are payable in respect of any Account or Service shall only be payable subject
to such limits and restriction as are imposed by the applicable law or the State Bank of Vietnam from
time to time.

KBank bao Iu quyén thay dbi lai suat hodc co' cAu tién Iai trén tat ca cac Tai Khoan vao tirng thoi diém
ma khdng can thdng bao trwdc cho Khach Hang. Trong tredng hop KBank thay doi lai suat, thong bao
vé viéc thay doi doé sé dwoce dang ndi bat trén ban tin va trang web clia KBank.

KBank reserves the right to change the interest rates or interest structure on all Accounts from time to
time without prior notice to Customers. In the event of change of rates by KBank, notification of such
change shall be prominently displayed at KBank’s public bulletins and/or websites.

BIEU PHI NGAN HANG VA THUE / BANK TARIFF AND TAX
Biéu Phi Ngan Hang / Bank Tariff

KBank c6 thé ap dung cac khoan phi va 1& phi theo xac dinh cia KBank di v&i bat ky Dich Vu nao duoc
cung cap va theo cong b trong Biéu Phi KBank hoac theo thda thuan véi Khach Hang. KBank béo lwu
quyén thay déi Biéu Phi KBank vao tirng thdi diém ma khong can thdng béo cho Khach Hang. Biéu Phi
KBank dwoc cong bd trén bang tin cong khai va/hodc trang web ctia KBank.

KBank may impose fees and charges as it may determine for any Service rendered and as published in
KBank Tariff or as agreed with the Customer. KBank reserves the right to change KBank Tariff from time
to time without notice to the Customer. KBank Tariff is publicized in KBank’s public bulletins and/or
websites.

Khach Hang phai trd, ma khong dwoc déi triv, khau trir hay yéu cau thanh toan ngwoc, tat ca cac khoan
phi, 1& phi va phi t&n lién quan dén tirng Tai Khoan va Dich Vu theo mirc va vao thoi didm dwoc KBank
thong bao cho Khach Hang, bao gdm ca theo quy dinh tai bat ky Biéu Phi Ngan Hang nao, trong trwérng
hop ap dung.

The Customer shall pay, without set-off, deduction or counterclaim, all commission, fees, charges and
expenses in respect of each Account and Service at such rates and at such times as notified by KBank
to the Customer, including where applicable as provided in any Bank Tariff.

KBank dwoc quyén ghi no cac khodn phi, & phi va phi tén dé tlr bat ky Tai Khoan nao ctia Khach Hang
ma khong can c6 chap thuan khéac tir Khach Hang bét ké rang viéc ghi no d6 cé thé dan dén hoac lam
tang s& dw ghi no trong Tai Khoan dé. T4t ca cac khodn phi/lé phi theo cong bé trong Biéu Phi KBank
sé& dwoc diéu chinh ma khéng can théng bao trwéc.

KBank may debit such fees, charges and expenses to the Customer’s Account without obtaining further
authority from the Customer notwithstanding that such debiting would result in or increasing a debit
balance in such Account. All fees/charges as published in KBank Tariff are subject to change without
notice.

Trir khi c6 thda thuan khac véi KBank, KBank sé& khéng phat hanh héa don dbi véi bat ky khoan phi, 1&
phi, phu phi va phi tén. B4t ky khoan phi, 1& phi, phu phi hodc phi tén nhw vay dwoc khau trir tir mot Tai
Khoan sé dwoc thé hién trong Ban Sao Ké Tai Khoan twong ¢ng.
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Unless otherwise agreed with KBank, no invoice for any commissions, fees, charge and expenses will
be issued by KBank. Any such commission, fee, charge or expense deducted from an Account shall be
reflected in the relevant Account Statement.

Thué / Tax

Khach Hang xac nhan rang Khach Hang hoan toan chiu trach nhiém vé viéc hiéu va tuan tha cac nghia
vu thué cta minh. Khach Hang phai nép moi khoan thué lién quan dén bat ky Tai Khoan va Dich Vu nao
do KBank cung cap.

The Customer acknowledges that they are solely responsible for understanding and complying with their
tax obligations. The Customer shall pay all applicable taxes in relation to any Account and Services
provided by KBank.

Thué nha thau, du &p dung trong treong hop nao, & mirc thué suét quy dinh sé dwoc khau trir doi voi
tat ca cac khoan thanh toan tién lai.

Withholding tax, wherever applicable, at the prescribed rate shall be deducted for all interest payments.

DPIEU KHOAN VA DIEU KIEN AP DUNG POI VOI TAI KHOAN THANH TOAN / TERMS AND
CONDITIONS APPLICABLE TO CURRENT ACCOUNT

Tién L&i / Interest

Tién I8i cha Tai Khodn Thanh Toan: s dw thwc t& duy tri trén Tai Khoan Thanh Toan dwoc &p dung lai
suat khong ky han do KBank ban hanh, méc 14i suat nay sé dwoc cong bb trén trang web clia KBank va
tai vdn phong ctia KBank vao tirng thoi diém.

Interest of Current Account: the actual balance maintained on Current Account is applied with non-term
interest rate as promulgated by KBank which will be publicized on KBank’s website and at KBank’s office
from time to time.

Tai Khoan Chung / Joint Account

TAt ca cac thda thuan, nghia vu, quyén han, thdm quyén va trach nhiém néu trong Cac Diédu Khoan Va
Diéu Kién nay dwoc xem la céac thda thuan, nghiia vu, quyén han, thAm quyén va trach nhiém lién d&i va
riéng ré. M6i Bong Cha Tai Khoan cé trach nhiém déi véi tht ca cac nghia vu theo Tai Khodn Chung.
Khong cé Ddng Cha Tai Khoan nao dwoc quyén dwa ra hodc thi hanh bat ky khiéu nai hodc quyén nao
véi KBank chdng lai b4t ky Ddng Cha Tai Khoan nao khéac, cho du lién quan dén bat ky khoan thanh
toan nao theo Tai Khoan Chung hodc theo cach khac; va khéng cé Bdng Chi Tai Khoan nao nhan dwoc
lgi ich (toan bd hay mét phan va du bang cach thé quyén hay theo cach khac) ddi véi bat ky quyén nao
clia KBank lién quan dén Tai Khoan Chung.

All agreements, obligations, powers, authorities and liabilities herein contained in these Terms and
Conditions shall be deemed to be joint and several. Each Joint Account Holder is liable for all obligations
under the Joint Account. No Joint Account Holder may make or enforce any claim or right against any
other Joint Account Holder with KBank, whether in respect of any payment under the Joint Account or
otherwise; and no Joint Account Holder will take the benefit (in whole or in part and whether by way of
subrogation or otherwise) of any rights of KBank in connection with the Joint Account.

Cac Bdng Chu Tai Khoan cé cac quyén va nghia vu ngang nhau déi véi Tai Khoan Chung cda ho. B4t
ky Chi Thi nao lién quan dén viéc st dung Tai Khoan Chung phai duoc tat cd Cac Bdng Cha Tai Khoan
dy quyén, trr khi tAt cd Cac Bdng Cha Tai Khoan c6 théa thuan khac béng van ban.

The Joint Account Holders have equal rights and obligations toward their Joint Account. Any Instruction
in relation to the operation of the Joint Account must be authorized by all Joint Account Holders, unless
otherwise agreed in writing by all Joint Account Holders.

KBank dwoc Gy quyén thuc hién theo Chi Thi dwoc dwa ra theo Gidy Yéu Cau. Khach Hang déng y rng
hanh déng clia ngwoi dwoc Gy quyén néu trong Gidy Yéu Cau sé rang budc tit ca Cac Bdng Cha Tai
Khoén vé moi khia canh, va hanh déng d6 (bao gébm nhwng khéng gi&i han & viéc giai ngan/rat tién t
tai khoan tién gtvi, chuyén tién, ghi no tai khoan, yéu ciu stra ddi/thay dbi/bd sung dich vu, va chap nhan
bt ky thay dbi/stra dbi/bd sung nao dbi véi dich vu/phi/phi dich vu/chi phi/tién phat/thué/diéu kién dich
vu ma KBank da thong bao qua cac kénh khac nhau) sé dwgc xem la chinh xac va hoan chinh va giao
dich d6 rang budc dbi vai tat cd Cac Bdng Cha Tai Khoan. Trong trwdng hop KBank nhan duoc cac
Chi Thi xung d6t va khong rd rang lién quan dén Tai Khoan Chung, KBank dwoc quyén (i) tir chéi thwe
hién va yéu cau Chi Thi chung cla tat cad Cac Pdng Cha Tai Khoan; hoéc (i) thuwe hién theo Chi Thi cta
mot trong Cac Bdng Cha Tai Khoan phu hop véi Gidy Yéu Cau, Chi Thi dé rang budc dbi véi tt cad Cac
DPdng Cha Tai Khoan.

KBank is authorised to act on the Instructions given in accordance with the Application Form. The
Customer agrees that the act of authorized person specified in the Application Form will bind upon all
Joint Account Holders in all respects, and such act (including but not limited to disbursement/withdrawal
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from deposit account, funds transfer, account debit, request to amend/change/add services, and
acceptance to any change/amendment/addition of service/fees/service fees/expenses/penalty
fees/taxes/service conditions that KBank has informed via various channels) shall be considered as
correct and complete and such transaction is binding upon all Joint Account Holders.. In case where
KBank receives conflict or unclear Instructions in relation to the Joint Account, KBank may either (i)
refuse to act and request Instruction of all Joint Account Holders; or (ii) act on Instruction of one of the
Joint Account Holder in accordance with the Application Form, which Instruction shall be binding on all
Joint Account Holders.

Cac DBdng Chua Tai Khoan cé thé dy quyén cho nhau hodc cho ngudi khac str dung Tai Khoan Chung
trong pham vi cac quyén va nghta vu ctia ho. Viéc Gy quyén phai dwoc lap thanh van ban theo mau quy
dinh ctia KBank vao tirng thoi diém.

The Joint Account Holders may authorize each other or other persons to use the Joint Account within
the ambit of their rights and obligations. The authorization must be made in writing in the form stipulated
by KBank from time to time.

Cac Bodng Cha Tai Khoan phai chiu trach nhiém lién déi va riéng ré bdi thuwdng va ddm bao KBank khéng
bi tén hai tlr tn that, yéu ciu thanh toan, yéu cau, thi tuc td tung, chi phi, phi tén va cac trach nhiém
khac dwéi moi hinh thirc va bt ¢ khi nao phat sinh tir moi Gy quyén do bat ky Bdng Cha Tai Khoan
nao dwa ra.

The Joint Account Holders shall jointly and severally undertake to indemnify and hold KBank harmless
against losses, claims, demands, proceedings, costs, expenses and other liabilities whatsoever and
whenever incurred arising from any authorization issued by any of the joint Account Holders.

Trong trwéng hop bi chét, méat tich hodc mét tri hodc khéng dd néng lwe phap ly dé st dung Tai Khoan
Chung clia bat ky Bdng Cha Tai Khoan nao, quyén st dung Tai Khoan Chung va cac nghia vu phat sinh
ttr viéc str dung Tai Khoan Chung d6 sé duoc giai quyét theo quy dinh hién hanh cta phap luat Viét Nam.
Trong bt ky hoan canh nao, viéc mét BDdng Cha Tai Khoadn qua doi hodc mat tich hodc mét tri sé khong
anh hwéng dén trach nhiém ctia mot Bdng Cha Tai Khoan khac.

In the event of death, missing or insanity or otherwise legally incompetent to operate the Joint Account of
any of the Joint Account Holders, the right to use the Joint Account and obligations arising from the use
of such Joint Account shall be settled in accordance with the applicable laws of Vietnam. In any
circumstances, the death or insanity or missing or insanity of one Joint Account Holder will not affect the
liability of another Joint Account Holder.

Trach nhiém ctia méi Bdng Cha Tai Khoan: / Responsibilities of each Joint Account Holder:

0) Chiu trach nhiém thanh toan bat ky khoan no nao do bat ky Bdng Cha Tai Khoan nao khac cla
Tai Khoan Chung génh chiu;

To be responsible for paying any debts which were caused by any other Joint Account Holders
of the Joint Account;

(ii) Théng bao cho Cac Bong Chi Tai Khoan khac moi théng bao hoac thong tin cia KBank. Bat
ky thdng bao hoac théng tin nao ma KBank da guiri cho mét trong Cac Bong Cha Tai Khoan sé
duwoc xem la théng bao cho tat ca Cac Bong Chu Tai Khoan clia Tai Khoan Chung dé.

To inform to the other Joint Account Holders every KBank'’s notice or information. Any notice
or information that KBank sent to one of Joint Account Holders shall be considered the notice
to all Joint Account Holders of that Joint Account.

Tam Khoa Tai Khoan / Account Restriction

KBank c6 thé thuc hién Tam Khoa Tai Khoan trong nhirng trudng hop sau day:

KBank may perform the Account Restriction in the following circumstances:

0] sau khi c6 Chi Thi bang van ban hop |& ctia Cha Tai Khoan, hodc nguwdi duwoc Gy quyén;
upon a valid written Instruction of the Account Holder, or the authorized person;

(i) trong trwdng hop Chd Tai Khoan vi pham cac quy dinh ctia phap luat; hoac
in the event where the Account Holder violates any provision of laws; or

(iii) cac treong hop khac theo quy dinh ctia Cac Diéu Khoan Va Diéu Kién nay, (cac) thda thuan
khac gitra Cht Tai Khoan va KBank (néu c6), cac quy dinh ndi bd ciia KBank va quy dinh phap
luat hién hanh.

other cases as stipulated by these Terms and Conditions, other agreement(s) between the
Acocunt Holder and KBank (if any), the internal regulations of KBank and the applicable laws.

KBank c6 quyén tir chdi yéu cau cla Cha Tai Khoan vé Tam Khéa Tai Khoan néu Cha Tai Khoan khéng
dap &ng nghia vu thanh toan theo quyét dinh thi hanh ctia co quan nha nwéc c6 thdm quyén hodc khéng
thanh toan day du bat ky nghia vu nao véi KBank.

KBank has the right to decline the Account Holder’s request for Account Restriction if the Account Holder
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has not fulfilled the payment obligation in accordance with an enforcement decision of the competent
state authority or has not fully paid for any obligations with KBank.

Trong th&i han Tam Khéa Tai Khoan, viéc x& ly cac chi thj thanh toan tlr va vao Tai Khoan phai dwoc
thwe hién theo yéu cau ciia Chi Tai Khoan hoac theo théa thuan gita Chi Tai Khoan va KBank.

During the period of Account Restriction, process of payment instructions from and to the Account shall
be in accordance with the Account Holder’s request or in accordance with the agreement between the
Account Holder and KBank

KBank sé& giai trlr Tam Khoa Tai Khodn khi cac trwéng hop gay ra Tam Khéa Tai Khoan khéng con tén
tai, ngoai trr trwdng hop khi Tai Khoan bi déng theo Cac Bidu Khoan Va biéu Kién nay.

KBank shall release the Account Restriction when the circumstances causing the Account Restriction no
longer exists, except for the case where the Account is closed in accordance with these Terms and
Conditions.

Phong téa Tai Khoan / Hold of Account

KBank c6 thé phong tda toan bd hodc mét phan sb dw kha dung cda Tai Khoan trong cac trwong hop
sau day:

KBank may hold a whole or a part of the Account’s available balance in the following circumstances:

(i) theo yéu cau ctia Cha Tai Khoan va’hodc ngudi duoc Gy quyén va/hodc co quan nha nwéc co
thdm quyén theo quy dinh cla phap luat hién hanh;

upon a request of Account Holder and/or the authorized person and/or a competent state
authority in accordance with the applicable laws;

(i) sau khi KBank phét hién ra bat ky sai s6t hodc nham I&n nao khi ghi c6 vao Tai Khoan cta
Khach Hang hoac sau khi c6 yéu cau hoan tién ctia nha cung cép dich vu thanh toan khac do
sai s6t hodc nham 1an trong I&nh thanh toan ctia ngwdi chuyén;

upon KBank’s detection of any mistake or error when crediting to the Customer’s Account or
upon the request for refund of other payment service provider due to the error or mistake in the
remitter's payment order;

(iii) Néu Cha Tai Khodn st dung tai khoan cho hoat déng bat hop phap hodc nhan tién t» mét giao
dich chuyén nham tién;

If the Account Holder uses the account for any unlawful activity or receives money from an
Accidental transaction;

(iv) sau khi nhan dwoc théng bao bang van ban cta bat ky Béng Cha Tai Khodn nao vé tranh chap
phat sinh lién quan dén Tai Khoan Chung; hodc

upon a written notice of any of the Joint Account Holders of dispute arising in relation to the
Joint Account; or

(iv) cac treong hop khac theo quy dinh cia Cac Diéu Khoan Va biéu Kién nay, (cac) théa thuan
khac gitra Cha Tai Khoan va KBank (néu c6), cac quy dinh néi b6 ctia KBank va quy dinh phap
luat hién hanh.

other cases as stipulated by these Terms and Conditions, other agreement(s) between the
Account Holder and KBank (if any), the internal regulations of KBank and the applicable laws.

KBank s& ngirng phong téa Tai Khoan sau khi dap (rng mét trong cac diéu kién sau day:
KBank shall unhold the Account upon the satisfaction of one of the following conditions:
(i) hét thoi han phong tda;

expiry of the hold period,;

(i) sau khi KBank nhan dwoc yéu ciu bang van ban cla chi tai khoan va/hodc ngudi dwoc Gy
quyén va/hodc co quan cé thdm quyén vé& gidi trir viéc phong téa Tai Khodn:;

upon the received by KBank of a written request of the account holder and/or authorized person
and/or competent authority to release the hold of Account;

(iii) sai s6t hodc nhdm 1an trong giao dich chuyén nham tién da dwoc giai quyét;
the error or mistake in Accidental transaction has been resolved;

(iv) tht c& Cac Pdng Chua Tai Khoan c6 théng bao bang van ban vé viéc da giai quyét tranh chap
lién quan dén Tai Khodn Chung; hodc

there is a written notice of all Joint Account Holders of the settlement of the dispute in relation
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to the Joint Account; or
(v) Khéng con tdn tai trwérng hop dan dén viéc phai phong téa Tai Khoan.
The circumstance which has caused the hold of the Account no longer exists.

Trong trudng hop mot phan sé dw Tai Khoan bi phong tda theo quy dinh tai Diéu 10.4.1., Cha Tai Khoan
c6 thé str dung phan con lai khéng bi phong téa theo Cac Piéu Khoan Va Diéu Kién nay.

In case a part of the Account’s balance is hold in accordance with Clause 10.4.1., the Account Holder
may use the remaining part which is not hold in accordance with these Terms and Conditions.

KBank sé thong bao ngay cho Chu Tai Khoan vé viéc phong téa Tai Khoan, ly do phong téa, dul la Tai
Khodn bi phong tda toan bd hay mét phan, va viéc nglrng phong téa Tai Khodn théng qua
SMS/email/ithéng bao bang van ban hodc bat ky phwong thirc lién hé nao khac ma Chua Tai Khoan da
dang ky.

KBank shall promptly notify the Account Holders on the hold of Account, reason for hold, whether the
Account is hold a whole or a part, and unhold of the Account via SMS/email/written notice or any other
contacting method registered by the Account Holder.

boéng Tai Khoan / Close of Account
KBank c6 thé déng Tai Khoan trong nhirng trwdng hop sau day:
KBank may close the Account in the following circumstances:

(i) sau khi cé yéu cau cta Cha Tai Khoan, va Chd Tai Khoan d& hoan thanh cac nghia vu lién
quan dén Tai Khoan:

upon a written request of the Account Holder, and the Account Holder has fulfilled all obligations
related to the Account;

(ii) khi Cha Tai Khoan la ca nhan bi chét, bi tuyén b6 | bi chét, mat tich ho&c mét hanh vi dan sw;

when the Account Holder being individual is deceased, declared as dead, missing or lost of civil
act capacity;

(iii) khi Cha Tai Khoan la té chirc chdm dit hoat ddng theo quy dinh ctia phéap luat;
when the Account Holder being an organization terminates its operation in accordance with
laws;

(v) trong trworng hop Cha Tai Khoan vi pham bét ky Piéu Khoan Va Diéu Kién nao;

in the event where the Account Holder breach any of these Terms and Conditions;

(vi) Trong trwéng hop Tai Khoan khéng cé giao dich trong hai mwoi bdn (24) thang lién tuc tré 1én
va Tai Khoan chuyén sang trang thai khdng hoat ddng, Cha Tai Khoan ddng y réng KBank sé
khAu trir ngay cac khoan phi theo Biéu Phi KBank theo quy dinh ctia KBank vao tirng thoi
diém. Néu s dw trong tai khoan béng khéng, Cha Tai Khoan ddng y rdng KBank sé déng Tai
Khoan ngay lap tlrc;

In the event that the Account has no transaction for twenty-four (24) consecutive months or
more and the Account status turns to be dormant, the Account Holder agrees that KBank shall
immediately deduct fees in accordance with KBank Tariff stipulated by KBank from time to time.
If the balance of the account is zero, the Account Holder agrees that KBank shall immediately
close the Account;

(vii) Trwong hop KBank phat hién khach hang mé sai loai tai khodn hoac khong tuan tha cac quy
dinh ctia Ngan Hang Nha Nwéc Viét Nam (NHNN) hodc bat ky quy dinh nao clGa phap luat hién
hanh, KBank bao lwu quyén déng tai khoan.

In case that KBank has found the customer who has opened the wrong type of account or is
not in compliance with the regulations of the State Bank of Vietnam (SBV) or any applicable

laws, KBank reserves the right to close the account immediately.

(viii) céac trudng hop khac theo quy dinh ctia Cac Diéu Khoan Va Diéu Kién nay, théa thuan khac
gitra Cha Tai Khoan va KBank (néu c6), cac quy dinh noi bd ctia KBank va quy dinh phap luat
hién hanh.

other cases as stipulated by these Terms and Conditions, other agreement(s) between the
Account Holder and KBank (if any), the internal regulations of KBank and the applicable laws.

KBank c6 quyén déng tai khoan ma khéng can théng bao cho chu tai khoan.
KBank shall be entitled to closing the Account without notifying the Account Holder.
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Sé dw trwdce thei diém déng Tai Khoan Thanh Toan (bao gdm sé dw téi thiéu va viéc déng tai khoan
khong hoat dong) sé dwoc xt ly nhw sau:

Balance prior to closing the Current Account (including minimum balance and close the dormant account)
will be treated as follows:

(i) thanh toan céac khoan no dén han, qua han va cac khoan tién 1i, chi phi hop 1& phéat sinh trong
gué trinh quan ly Tai Khodn va cung cap cac dich vu thanh toan theo quy dinh cta KBank;

to pay debts due, overdue and any interests, eligible costs incurred in course of managing period
of Account and the supply of payment services as regulated by KBank;

(i) thanh toan theo yéu cau cta Cha Tai Khodn; nguwdi giam ho, dai dién hop phap ctia Cha Tai
Khoan trong trwéng hop Chi Tai Khoan dwéi 15 tudi, hodc han ché néng lwc hanh vi dan sw,
méat nang lwc hanh vi dan sw; nguoi thira ké hop phap, nguoi dai dién thira ké trong trweng hop
Chu Tai Khoan la c& nhan bi chét, bi tuyén b 13 da chét, mét tich; va

to pay upon the request of the Account Holder; guardian, legal representative of the Account
Holder in case the Account Holder who is under 15 years old, or who has limited capacity for civil
acts, or who loses civil act capacity; the legal heirs, representatives of inheritance in cases where
the Account Holder being individual dies, or is declared to be dead, missing; and

(i) thanh toan theo quyét dinh cla toa an.

to pay in accordance with the decision of the court.

Sao Ké Tai Khoan, Théng Bao va Quy Trinh Xt Ly Khiéu Nai / Account Statement, Notification and
Complaint Handling Process

Khach Hang sé xem xét cac giao dich dwoc ghi nhan trong lich st giao dich ho&c sao ké dwoc cung cap
trwc tuyén va/hodc sao ké tai khodn hang thang dwoc KBank cung cap theo yéu cau clia Khach Hang tai
van phong clia KBank va théng bao cho KBank vé& bat ky sai sét, bat thuwong, khac biét, khiéu nai hodc
cac khoan ghi ng hodc khoan muc khéng dwoc phép trong vong 30 ngay ké tir ngay thwc hién giao dich
do.

The Customer shall review the transactions recorded in the transaction history or statement made
available online and/or the monthly account statement provided by KBank upon the Customer’s request
at KBank office and notify KBank of any errors, irregularities, discrepancies, claims or unauthorized debits
or items within 30 calendar days since the date of such transaction.

Khach Hang c6 thé dwa ra bat ky yéu cau nao dé truy van vé giao dich ho&c khiéu nai théng qua sé dién
thoai dwéng day néng dich vu khach hang (c6 ghi Am) va b&ng van ban theo méau cu thé do Kbank quy
dinh vao tirng thoi diém tai bat ky chi nhanh nao ctia KBank tai Viét Nam. Khach Hang thira nhéan réng
KBank c6 thé ap dung bét ky bién phap can thiét nao dé xac minh théng tin dinh danh ctia Khach Hang
néu Khach Hang dwa ra yéu cau hoac khiéu nai qua sé dién thoai dwérng day néng dich vu khach hang
(c6 ghi am).

The Customer may make any request for transaction query or complaint via customer service’s hotline
number (with recording) and in writing in specific form stipulated by KBank from time to time at any branch
of KBank in Vietham. The Customer acknowledges that KBank may apply necessary measures to verify
the Customer’s identification if the Customer made request or complaint via customer service’s hotline
number (with recording).

Sau thoi han 30 ngay dwoc dé cap tai Diéu 10.6.1 néu trén, KBank co quyén tir chéi bét ky yéu cau truy
van hogc khiéu nai nao. Khach Hang chiu trach nhiém vé bat ky ton that hoac thiét hai nao (néu co) phéat
sinh tr hoac lién quan dén giao dich twong rng.

After the above 30-day period mentioned in Article 10.6.1, KBank reserves the right to reject any request
for query or complaint. The Customer shall be responsible for any loss or damage (if any) arising out of
or in connection with the relevant transaction.

Khi nhan duoc yéu cau truy van hoac khiéu nai trong thoi han 30 ngay ké tir ngay giao dich, KBank co
trach nhiém x& ly yéu cau hodc khiéu nai cia Khach Hang trong cac th&i han sau:

When receiving a request for query or complaint within the 30-day period from the date of transaction,
KBank is responsible for processing with the request or complaint of the Customer within the following
time limits:

(i) Déi vai bét ky yéu cau truy van hoac khiéu nai nao lién quan dén Tai Khoan, KBank sé& x( ly yéu
cau hodc khiéu nai do trong vong 30 Ngay Lam Viéc (hoac bat ky thoi han nao khac dugc phap
luat quy dinh vao tirng thoi diém) ké tr ngay KBank nhan dwoc yéu ciu truy van hodc khiéu nai.

With respect to request for query or complaint related to Account, KBank will handle such request
or complaint within 30 Business Days (or any other time limits provided by laws from time to time)
from the date of receipt of the request for query or complaint by KBank.

(i) Trong vong 5 Ngay Lam Viéc (hodc bat ky théi han nao khac dwoc phap luat quy dinh vao tirng
thoi diém) ké tir ngay Khach Hang dwoc thong bao vé két qué xt Iy yéu cau, KBank sé bdi thweng
cho Khach Hang bét ky tdn that ndo lién quan dén dich vu/giao dich bi khiéu nai ma khéng phai do
16i ctia Khach Hang va bat kha khang theo Cac Diéu Khoan Va Diéu Kién nay. D& tranh hiéu nham,
trach nhiém cta Kbank trong viéc bdi thudng cho Khach Hang ddi véi cac giao dich cé tranh chép
(néu co) sé tuan theo quy dinh hién hanh. Trong trwdng hop thdi han xt ly yéu cau truy van hodc
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10.7.2.

11.

11.1.

11.2.

khiéu nai duwoc néu tai doan (i) trén day da két thic va nguyén nhan hoadc vi pham cla béat ky bén
nao van khéng dwoc xac dinh, thi trong thei han 15 Ngay Lam Viéc tiép theo (hoadc bat ky thoi han
nao khac dugc phap luat quy dinh vao tirng thoi diém), KBank va Khach Hang sé thao luan dé tim
ra giai phap Neu cac bén khong dat dwoc thda thuan hodc bat ky bén nao khong ddng y véi quy
trinh xt ly y&u cau truy van hodc khiéu nai, thi tranh chap sé duoc x ly theo quy dinh hién hanh.

Within 5 Business Days (or any other time limits provided by laws from time to time) from the date
the Customer is informed of the result of the request handling, KBank shall indemnify the Customer
for any loss related to complained service/transaction which is not due to Customer’s faults and
force majeure under these Terms and Conditions. For the avoidance of doubts, KBank’s liabilities
to compensate the Customer for disputed transactions (if any) shall be in compliance with
applicable regulations. In the event where the time limit for handling the request for query and
complaint stated in paragraph (i) above expires and the causes or default of any parties remain
unidentified, KBank and the Customer shall, within the next 15 Business Days (or any other time
limits provided by laws from time to time), discuss to agree for a solution. If the parties fail to reach
an agreement or any party does not agree with the process for handling of requests for query or
complaint, the dispute shall be settled in accordance with applicable regulations.

(i)  Néu KBank phat hién mét cach hop Iy bat ky d4u hiéu pham t6i nao trong qua trinh x ly khiéu
nai, thi KBank sé& bao céo trwong hop doé cho co' quan cé thdm quyén dé tiép tuc xt ly theo quy
dinh cta phap luat hién hanh, va théng béo cho Khach Hang vé tinh trang cla vu viéc. Trong
trwdng hop co quan cé thdm quyén xac dinh 1a khéng cé yéu té pham tdi va thdng bao nhw vay
cho KBank, thi trong vong 15 Ngay Lam Viéc ké tlr ngay nhan duoc théng bao tir co quan cé thdm
quyén, KBank va Khach Hang sé thuc hién theo quy trinh dwoc dé cap tai doan (i) trén day dé
hoan thanh quy trinh x& ly yéu cau hodc khiéu nai.

If KBank reasonably finds any sign of crime during the complaint handling process, KBank shall
report the case to competent authorities for further handling in accordance with the applicable laws,
and inform the Customer on the status of the case. In case where the competent authorities
determine that there has not been any criminal factor and notify KBank of the same, KBank and
the Customer, within 15 Business Days from the date of receipt of notification from the competent
authorities, shall follow the process mentioned in paragraph (ii) above to complete the request or
complaint handling process.

Chuyén Nhwong va Bién Phap Bao Bam / Assignment and Security Interest

Néu khong c6 chap thuan bang van ban cia Kbank, Khach Hang khéng duoc chuyén nhwong hodc xac
lap bét ky bién phap bao dam nao bang cac quyen quyén s& hivu, quyén lgi va loi ich trong bat ky Tai
Khoan nao bao gom nhwng khong gidi han & tat ca cac khoan tién duwoc duy tri trong cac Tai Khoan dé
vi loi ich clia bt ky chd thé nao ngoai cac bién phap bao dam dwoc xac lap vi loi ich cta KBank.

The Customer may not without the written consent of KBank assign and or create any security interest
over the rights, titles, benefits and interests of any Account including but not limited to all monies
maintained thereunder in favour of any person other than security interests created in favour of KBank.

KBank c6 thé chuyén nhwong hodc chuyén giao b4t ky hodc tAt ca cac quyén va nghia vu ctia minh theo
Cac bidu Khoan Va Diéu Kién nay cho bét ky cong ty lién két nao clia minh hodc cho bén thr ba (‘Bén
Nhan Chuyén Nhwong”) sau khi théng béo bang van ban cho Khach Hang. Bén Nhan Chuyén Nhwong
sé tiép nhan tat c& cac quyén va nghia vu duoc KBank chuyén giao hodc chuyén nhwong. Khach Hang
cam két s& ky bét ky tai liéu bd sung nao va hop tac véi KBank va B&n Nhan Chuyén Nhwong dé thuc
hién viéc chuyén nhwong hodc chuyén giao dé.

KBank may assign or transfer any or all of its rights and obligations under these Terms and Conditions to
any of its affiliate or a third party (“Transferee”) upon a written notice to the Customer. The Transferee
will assume all rights and obligations that KBank assigned or transferred to it. The Customer undertakes
to execute any additional documents and cooperate with KBank and the Transferee for effecting such
transfer or assignment.

CAC DIEU KHOAN VA BIEU KIEN AP DUNG VOl TAI KHOAN TIEN GUI CO KY HAN / TERMS AND
CONDITIONS APPLICABLE TO FIXED DEPOSIT ACCOUNT

Déi v&i mbi khodn tién g, khach hang phai giri sb tién téi thiéu theo quy dinh clia KBank, véi thdi han
glri dwoc khach hang xac dinh, theo quy dinh clia KBank.

For each deposit, customers must deposit at least the minimum amount determined by KBank, with a
period of deposit as specified by customers, in accordance with KBank’s regulations.

KBank sé& c&p Bang Chirng Tai Khoan va/hodc Théa Thuan Tién G&i Cé Ky Han cho Khach Hang lam
béng chirng cho viéc Khach Hang thwc hién viéc gl tién bao gdm théng tin chi tiét vé khoan tién gui,
nhw gid tri tién gti, loai tién t&, ky han, ngay gi tién, ngay dao han, |&i suét, phwong thire thanh toan tién
|4, v.v. (‘B&ng Chirng Tai Khoan”). Gidy Yéu Céau, Théa Thuan Tién G&i C6 Ky Han, B&ng Ching Tai
Khoén va Cac biéu Khoan Va biéu Kién nay ciu thanh théa thuan gitra Khach Hang va KBank c6 hiéu
lwe vao ngay thuc hién viéc givi tién. Bén Yéu Cau M& Tai Khoan phai git Béng Chirng Tai Khodn va/hoac
Théa Thuan Tién G&i Cé Ky Han & dia diém an toan va khong dwoc cung cap, hoac cho phep tlep can,
Bang Chirng Tai Khoan va’hoac Théa Thuan Tién Giri C6 Ky Han, cho bat ky bén thi ba nao. Néu Bang
Chtng Tai Khoan va/hodc Théa Thuan Tién G&i C6 Ky Han bi méat, bi hw hai ho&c bi danh cap, thi Bén
Yéu Cau M& Tai Khoan phai ngay lap tirc thong bao cho KBank béng van ban hoac théng qua phwong
thirc khac dwoc KBank xac dinh. Bang Chirng Tai Khodn va/hodc Théa Thuan Tién Gii C6 Ky Han 1a
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khéng thé chuyén giao. Trong trwdng hop Bang Ching Tai Khoan va/hodc Théa Thuan Tién G C6 Ky
Han bi méat hoac bi danh cap, KBank khéng chiu trach nhiém trwéc Khach Hang vé bét ky thiét hai hodc
khoan ghi no nao duwgc KBank thuc hién trén tinh than thién chi phat sinh tir viéc bat ky bén th& ba nao
str dung Bang Chtrng Tai Khoan va/hoéc Théa Thuan Tién Gui Co6 Ky Han trudc ngay KBank dwoc thong
bao vé viéc mat mat hodc danh cép do. KBank co thé phat hanh lai Bang Chirng Tai Khoan va/hoac Théa
Thuan Tién GG C6 Ky Han cho Khach Hang sau khi c6 yéu cau cia Khach Hang trong trudng hop Bang
Chtng Tai Khoan va/hodc Théa Thuan Tién Giri Cé Ky Han bj rach hodc bi nhau nat.

KBank shall provide the Account Evidence and/or Agreement on Term Deposit to the Customer as
evidence of placement of the deposit which include details of the deposit, such as deposit amount,
currency, tenor, date of deposit placement, maturity date, interest rate, interest payment method, etc. (the
“Account Evidence”). The Application Form, the Agreement on Term Deposit, the Account Evidence and
these Terms and Conditions shall constitute an agreement between the Customer and KBank which
becomes effective on the date of placement of the deposit. The Applicant shall keep the Account Evidence
and/or the Agreement on Term Deposit in a safe place and shall not give, or allow access to, the Account
Evidence and/or the Agreement on Term Deposit, to any third person. If the Account Evidence and/or the
Agreement on Term Deposit is lost, damaged or stolen, the Applicant shall immediately notify KBank in
writing or via other means specified by KBank. The Account Evidence and/or the Agreement on Term
Deposit shall be non-transferable. In the event the Account Evidence and/or the Agreement on Term
Deposit is lost or stolen, KBank shall not be liable to the Customer for any damages or for debits made
by KBank in good faith arising from the use of the Account Evidence and/or the Agreement on Term
Deposit by any third party prior to the date of being notified of such loss or theft. KBank may re-issue the
Account Evidence and/or the Agreement on Term Deposit to the Customer upon the Customer’s request
in case the Account Evidence and/or the Agreement on Term Deposit is torn or creased.

Khéach Hang chi c6 thé thuc hién gt tién vao Tai Khoan Tién G C6 Ky Han va nhan thanh toan tiy Tai
Khoan Tién G&i C6 Ky Han théng qua Tai Khoan Thanh Toan cla chinh Khach Hang dwoc dang ky véi
KBank trong [Théa Thuan Tién G&i C6 Ky Han]. Béi v&i Tai Khoan Tién Gt C6 Ky Han chung, Khach
Hang c6 thé thwc hién gwi tién va nhan thanh toan tién g&i tv Tai Khodn Thanh Toan chung cta minh.
Néu tai khoan thanh toan dwoc chi dinh dé thwe hién viéc givi tién va nhan thanh toan tién g&vi dwoc mé
tai ngan hang khac, Khach Hang bao dam réng moi théng tin lién quan dén tai khoan thanh toan dwoc
chi dinh cung cip cho KBank la ding va chinh xac, va tai khoan thanh toan d6 1a tai khodn cta chinh
Khach Hang. KBank khéng chiu trach nhiém v& bat ky thiét hai nao phat sinh do théng tin khéng ding
cta Tai Khoan Thanh Toan duoc chi dinh dé thwc hién viéc gl tién vao Tai Khoan Tién Gii Cé Ky Han
va nhan thanh toan tién g&i. Khach Hang c6 thé nhan thanh toan tir Tai Khoan Tién Gt Cé Ky Han bang
cach xuét trinh [Badng Chirng Tai Khodn va/hodc Théa Thuan Tién Gi Cé Ky Han] lién quan dén Tai
Khoan Tién G&ri C6 Ky Han d6 tai chi nhanh mé Tai Khoan Tién G&i C6 Ky Han hodac, tai chi nhanh khac
cla KBank theo quy dinh ctia KBank hodc [thong qua dich vu ngan hang dién t (internet banking) theo
cac didu khoan va diéu kién ctia dich vu ngan hang dién te].

The Customer shall only make deposit to the Term Deposit Account and receive payment from the Term
Deposit Account through the Customer’s own Current Account registered with KBank in the [Agreement
on Term Deposit]. In case of a joint Term Deposit Account, the Customer shall make the deposit and
receive payment thereof from their joint Current Account. If the designated current account to make
deposit and receive payment thereof is opened at other bank, the Customer warrants that all information
related to the designated current account provided to KBank is correct and accurate, and such current
account is the Customer’s own account. KBank shall not be liable for any damages incurred due to the
incorrect information of the designated Current Account for making deposit to the Term Deposit Account
and receive payment thereof. The Customer may receive payment from the Term Deposit Account by
presenting the [Account Evidence and/or the Agreement on Term Deposit] in respect of that Term Deposit
Account at the branch where the Term Deposit Account is opened or, at other KBank’s branches in
accordance with KBank’s regulations or [via internet banking in accordance with the applicable terms and
conditions of internet banking].

Néu Khach Hang 1a nguwoi nwéde ngoai, thi ky han cta Tai Khodn Tién Giri C6 Ky Han sé khong vuot qua
thoi han hiéu Iy con lai ctia gidy to tly than cia Khach Hang (bao gom thi thuc hoac gidy to' khac néu
rd thoi han Khach Hang dwoc phép cu trd tai Viét Nam do co quan ¢ thdm quyén cap) Ngéan Hang dwoc
quyén tir chdi xtr ly viéc glvi bat ky khodn tién gt nao va/hodc gia han ky han gui tién néu ky han clta
khodan tién g&ri vwot qué thoi han hiéu luc con lai cla gidy to tiy than cta Khach Hang.

If the Customer is a foreigner, the tenor of the Term Deposit Account shall not exceed the remaining
validity period of the Customer’s identity document (including visa or other documents specifying the
period which the Customer is permitted to reside in Vietham issued by the competent authority). The Bank
is entitled to refuse processing any placement of a term deposit and/or extension of deposit term if the
term of deposit exceeds the remaining validity period of the Customer’s identity document(s).

Tai ngay déo han (dé tranh nham Ian, bao gém ca trong truong hop ngay dao han doé khong phai la Ngay
Lam Viéc), Kbank sé chuyén tien goc va’hoac tien lai cia Tai Khoan Tien Gti Co Ky Han vao Tai Khoan
Thanh Toan dwoc chi dinh clia Khach Hang néu trong Théa Thuan Tién G&i C6 Ky Han.

KBank, at the maturity date (for avoidance of doubt, including a maturity date that is not a Business Day),
shall transfer the principal and/or interest of the Term Deposit Account to the Customer’s designated
Current Account specified in the Agreement on Term Deposit.

Tién lai nhan dwoc tlr Tai Khoan Tién Gli C6 Ky Han theo i s:uét dwoc xac dinh tai Bang Ching Tai
Khoan clia Khoan Tien Gtri C6 Ky Han va’/hoac Théa Thuan Tién Giri C6 Ky Han sé duoc thanh toan
vao Tai Khoan Thanh Toan dugc chi dinh cia Khach Hang néu trong [Théa Thuan Tien Giri Co Ky Han
va’hoac Bang Chirng Tai Khoan].
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12
12.1.

Interest received from the Term Deposit Account at such rates as specified in the Account Evidence of
Term Deposit and/or the Agreement on Term Deposit shall be paid to the designated Current Account of
the Customer specified in the [Agreement on Term Deposit and/or the Account Evidence].

KBank c6 thé cho phép Khach Hang rut tién gri c6 ky han trwéc ngay déo han cla khoan tién gt lién
quan sau khi Khach Hang dwa ra yéu ciu theo mau dwoc Ngan Hang quy dinh vao ting thdi diém. Khach
Hang khong duwoc rat mot phan khoan tién gtvi trwde khi dao han, ma phai rat toan bo. Khach Hang déng
y réng |ai suét ap dung voi so tién dwoc rat trwdc khi dao han 1 14 suét 4p dung véi tién gul khong ky
han do KBank cong bd tai thoi diém rat tién truwdc khi dao han cho thdi han tlr ngay gui tién dén ngay
trwdc ngay ruat tién truwdc khi dao han.

KBank may allow the Customer to withdraw the term deposit before maturity of the relevant deposit period
upon the Customer’s request made in the form stipulated by the Bank from time to time. The Customer is
not allowed to make partial withdrawal of the term deposit before maturity, but is required to withdraw in
full. The Customer agrees that interest rate applicable on the withdrawal amount before maturity will be
the rate applicable to demand deposit announced by KBank at the time of early withdrawal for the period
from the date of placement of the deposit until the date before the date of early withdrawal.

Trwdng hop viéc tw déng tai tuc tién gbc va/hosc tién 1ai cda tién givi cé ky han dwoc ap dung, Khach
Hang déng y rang KBank sé tai tuc tién gbc va/hoac tién 13i cha tién givi ma khong can théng bao truéc
cho, hodc c6 xac nhan cta, Khach Hang, véi cung ky han va | suat dwoc ap dung tai thoi diém tai tuc,
trir khi KBank nhan dwoc chi thj tir Khach Hang trwdc hodc vao ngay dao han ctia Khoan Tién Guri. Cac
diéu khoan va didu kién khac ctia Théa Thuan Tién G Cé Ky Han sé gitr nguyén khong thay déi.

When automatic rollover of the principal and/or interest of the term deposit is applicable, the Customer
agrees that KBank will roll over the principal and/or interest of the deposit, without prior notification or
confirmation of the Customer, for a same period and with interest rate applicable at the roll over date,
unless KBank receives an instruction from the Customer prior to or on the maturity date of the Deposit.
Other terms and conditions of the Agreement on Term Deposit will remain unchanged.

Khong ap dung viéc gii tién b sung trong ky han. Khach Hang can phai mé mét Tai Khoan Tién Giri C6
Ky Han mé&i va chon ky han méi cho khodn tién glri bo sung.

The additional deposit during the period is not applicable. The Customer shall need to open a new Term
Deposit Account and get new term of deposit for additional deposit.

Trwdng hop Tai Khoan Thanh Toan dwoc chi dinh ctia Khach Hang bi Tam Khéa Tai Khoan, bi phong
tda hodc déng hodc cé bat ky thay ddi nao khac vé tinh trang tai khodn ma khién cho viéc nhan céac khoan
thanh toan Tién GG C6 Ky Han khong thé thuc hién dwoc, thi KBank c6 thé tam thoi gitk cac khoan thanh
toan Tién GGi C6 Ky Han khi dén han bao gém cé tién géc va tién |1ai cho dén khi Khach Hang dang ky
véi KBank mét tai khoan thanh toan khac dé nhan cac khoan thanh toan tir Tién G C6 Ky Han. Bt ky
khoan tién nao dwoc KBank nam gilr tam thoi trong khodng thdi gian dwoc dé cap trén day sé khong
phét sinh |14i. Néu Tai Khoan Thanh Toan dwoc chi dinh ctia Khach Hang bi Tam Khéa Tai Khoan, bi
phong téa hodc déng hodc co bat ky thay déi nao khac vé tinh trang tai khodn ma khong &nh hwéng dén
viéc nhan tién gbc va/hodc tién 1ai tir Khodn Tién Gri C6 Ky Han khi dén han, thi KBank sé chuyén tién
gbc va/hoic tién 1ai d6 vao Tai Khoan Thanh Toan dwoc chi dinh.

In case the designated Current Account of the Customer has any Account Restriction, hold or is closed
or any other change of account status which makes it impossible to receive payments from the Term
Deposit, KBank may temporary hold payments from the Term Deposit when it due including the principal
amount and interest until the Customer registers with KBank another current account for receiving
payments from the Term Deposit. No interest will incur on any amount which is temporarily held by KBank
during the above-mentioned period. If the designated Current Account of the Customer has any Account
Restriction, hold or closed or any other change of account status which does not affect the receipt of the
principal amount and/or interest from the Term Deposit when it due, KBank will transfer the principal
and/or interest to the designed Current Account.

Dé kiém tra sb dw cha Tai Khoan Tién G&i C6 Ky Han, Khach Hang c6 thé xuat trinh Bang Chirng Tai
Khoan va/hodc Théa Thuan Tién Giri C6 Ky Han tai b4t ky chi nhanh nao ctia KBank hoac lién hé véi
[tdng dai Dich Vu Khach Hang] hodc theo bat ky phwong thirc ndo khac do Kbank quy dinh vao tirng thoi
diém.

In order to check the balance of the Fixed Deposit Account, the Customer may present the Account
Evidence and/or the Agreement on Term Deposit at any branch of KBank or contact [Customer Service’s
call central] or any other method provided by KBank from time to time.

BAO MAT VA BAO VE DU LIEU / CONFIDENTIALITY AND DATA PROTECTION

Khach Hang ddng y va chép thuan khéng hiy ngang dé KBank thu thap, lwu trir, x& ly va st dung théng
tin cia Khach Hang, théng tin tai chinh clda khach hang, dia chi cta khach hang va/hoac céac thong tin
khac ctia khach hang bao gdm nhwng khéng gi¢i han cac di liéu nhay cam ctia khach hang trong pham
vi luat phap hién hanh cho phép nhdm muc dich (i) cung cap Dich Vu hodc thwe hién yéu ciu cta Khach
Hang truwéc khi cung cép dich vu hodc giao cho cac bén thir ba dé& hd tro dich vu nhw cong nghé th()ng
tin, truyén théng, (i) chuyén giao. quyen va/hoac nghia vu va/hoac (iii) giai quyét khiéu nai; (iv) quan ly rai
ro. Ngoai ra, khach hang ciing déng y va chap thuan khong hiy ngang d& KBank dworc tiét 16 va chuyén
giao thong tin ctia khach hang du & trong hay ngoai nwéc cho Ngan hang Bai ching TNHH Kasikornbank,
cho (i) cac bén cung cép dich vu thué ngoai, (ii) dai ly ctia Kbank, (iii) déi tac kinh doanh (iv) nha théu
phu, (v) li&n minh hop tac thuwong hiéu, (vi) cac bén nhan chuyén nhwong tiém néng, (vii) cac bén nhan
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chuyén nhuong va cac bén cung cép dich vu dién toan dam may, (viii) bat ky co quan c6 thdm quyén nao
theo phap luat Viét Nam va luat &p dung khac (néu co); (ix) bat ky ngudi nao dwoc Khach Hang Gy quyén
bang van ban; (x) kiém toan vién hoac bat ky cb van chuyén mén nao cta KBank la nhitng nguoi cé
nghia vu bao mat déi véi thong tin mat dwoc cung cdp. Khach Hang ddng y va chép thuan thém véi
KBank sé tiét 16 di¥ liéu va/hodc thong tin ca nhan va ciing ddng y va chap thuan dé cac bén th& ba thu
thap, st dung, tiét 16 va/hodc chuyén giao di¥ liéu va’hodc thong tin ca nhan cia minh cho cac muc dich
néu trén.

Trong trwéng hop Khach hang da cung cip cho KBank théng tin clia nguoi khac cho bat ky hoat déng
nao lién quan dén muc dich néu trén, Khach hang xac nhan rdng Khach hang da dwoc sy déng y cua
ngudi dé hodc da dwa trén co s& phap Iy khac dé cung cép théng tin cia nguwdi khac dé cho KBank va
Khach hang da théng béo cho ngudi d6 vé chi tiét thu thap, str dung va / hoac tiét 16 théng tin theo Chinh
sach bao mat.

The Customer agrees and irrevocably consents to KBank to collect, store process and use of the
Customer’s data, financial information, address and/or information including but not limited to sensitive
data of the customer to the extent permitted by the applicable laws, for the purpose of (i) providing
necessary Services or fulfilling the request of the Customer before providing the services or assigning
third parties in order to support the service of bank, including but not limited to information technology,
communication, (ii) assignment of right and/or obligation and/or (iii) complaint management (iv)Risk
management. In addition, the customer further agrees and irrevocably consents to KBank to disclose and
transfer the Customer’s information locally or abroad to KASIKORNBANK PUBLIC COMPANY LIMITED
(i) outsourcing service providers, (i) KBank’s agents, (iii) business partner (iv) the sub-contractors, (v) co-
branding alliances, (vi) prospective right/obligation assignees, (vii) right/obligation assignees and cloud
computing service providers, (viii) any authority in accordance with Viethamese laws and other applicable
laws (if any); (ix) any person authorized by Customers in writing; (x) KBank’s auditors or any professional
advisors who are under a duty of confidentiality to keep provided information confidential. The Customer
further agrees and consents to KBank to disclose its personal data and/or information and also agrees
and consents to the aforementioned third parties to collect, use, disclose and/or transfer its personal data
and/or information for the same purposes.

In case the Customer gave KBank information of other person for any activities related to the
aforementioned purposes, the Customer hereby certifies that the Customer has obtained the consent from
said such person or has relied on other legal basis in giving information of such other person to the KBank
and that the Customer had informed said such person on the details of collection, use and/or disclosure
of information in accordance with the Privacy Policy.

Dé c6 thém thong tin, vui long xem Chinh Sach V& Quyén Riéng Tuw tai dia chi
For more information, please see Privacy Policy on our website

KBank sé& &p dung moi bién phap bao dam an toan can thiét dé bao vé Théng Tin Khach Hang theo phap
luat hién hanh va chinh sach ndi bé cia KBank.

KBank shall apply all necessary safety measures to protect the Customer Information in accordance with
the applicable laws and KBank’s internal policies.

GIAO DICH NGOAI HOI / FOREIGN EXCHANGE TRANSACTIONS

Trir khi ¢6 théa thuan cu thé khac gitra KBank va Khach Hang vé ty gia héi doai ap dung, bat ky khoan
ghi no va ghi c6 nao dwoc thé hién bang moét loai tién té& khac véi loai tién té cha Tai Khoan lién quan sé
dwoc quy dbi sang loai tién té lién quan theo Ty Gia Ap Dung. Moi khoan phi phat sinh lién quan dén viéc
quy dbi d6 sé& do Khach Hang chi trd. KBank chi cé nghia vu thwe hién thanh toan hodc chuyén tién vao
ho&c tr Tai Khoan tai dia diém mé va duy tri Tai Khoan.

Unless otherwise there is a specific agreement between KBank and the Customer on the foreign
exchange rate to be applied, any debits and credits denominated in a different currency from that of the
relevant Account shall be converted into the relevant currency at the Applicable Rate. Any charges
incurred in connection with such conversion will be for the account of the Customer. KBank is only obliged
to effect a payment or a transfer of funds to or from an Account at the place where the Account is
established and held.

Lién quan dén bét ky Tai Khoan Ngoai Té nao: / In respect of any Foreign Currency Account:

KBank khéng chiu trach nhiém vé viéc giam gia tri cac khodn tién co trong bat ky Tai Khoan nao vi bat ky
ly do nao (cho du la vi, cling véi cac nguyén nhan khac, bién déng ty gia, thué hodc khau hao) hoac viéc
khéng c6 sén tién vao ngay dao han do han ché vé quy dbi tién té, diéu kién bat budc, chuyén nhwong
khéng tw nguyén, lénh ho&n thanh toan no, kiém soéat ngoai hoi.

KBank assumes no liability for any diminution in the value of funds in any Account for any reason
whatsoever (whether due to, inter alia, fluctuation in exchange rates, taxes or depreciation) or the
unavailability of such funds on maturity due to restrictions on convertibility, requisition, involuntary
transfers, moratoria, exchange controls.

Né&u nwéc xuét xt ctia bat ky loai tién té ndo han ché tinh kha dung, tin dung hodc chuyén tién bang loai

tién té do, thi KBank khéng c6 nghia vu thanh toan, tir bat ky Tai Khoan nao, khoan tién nay bang loai

tién t& do. KBank c6 th& (nhung khong cé nghia vu) thuye hién nghia vu cta minh lién quan dén khodn

tién d6 bang céach thanh toan cho Khach Hang, tai bat ky thdi diém nao (du 1a trwéc hay sau khi dao han),

khoan tién d6 bang mot loai tién té khac theo bat ky ty gia va cach thirc ndo ma KBank c6 thé xac dinh
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bang toan quyén tw quyét dinh ctia minh. Khach Hang déng y rang khoan thanh toan dé céu thanh viéc
hoan thanh hop ly, hop 1& va hoan toan nghia vu ctia KBank dbi véi Khach Hang lién quan dén khoan
tien do.

If the country of origin of any currency restricts the availability, credit or transfers of any funds in that
currency, KBank will have no obligation to pay, from any Account, such funds in that currency. KBank
may (but shall not be obliged to) discharge its obligations with respect to such funds by paying to the
Customer, at any time (whether before or after maturity), such funds in any other currency at any exchange
rate and in any manner as KBank may determine at its discretion. The Customer agrees that any such
payment shall constitute good, valid and complete discharge of KBank’s obligations to the Customer with
respect to such funds.

Khdng phucmg hai dén cac quy dinh tai biéu [13.2.1] va Diéu [13.2.2] trén day, Khach Hang thira nhéan
réng tt ca cac khoan tién gi trong Tai Khoan Ngoai Té sé phu thudc vao bién dong ty gia trong diéu
kién thi trwong phé bién ma khi dao han sé& dan dén I&i hodc 16 trén cac khoan thu dwoc va/hodc cac
khoan dau tw.

Without prejudice to provisions in Article [13.2.1] and [13.2.2] above, the Customer acknowledges that all
deposits in Foreign Currency Accounts are subject to fluctuations in prevailing market conditions which
upon maturity will result in either gains or losses to earnings and/or investments.

Khach Hang thira nhan rang viéc mé va s dung bét ky Tai Khoan Ngoai Té nao déu phai tuan thi cac
diéu khoan va diéu kién cu thé dwgc KBank ap dung vao tirng thoi diem.

The Customer acknowledges that opening and using of any Foreign Currency Account shall be subject to
specific terms and conditions as may be imposed by KBank from time to time.

CAM DOAN / BAO BAM /| CAM KET / REPRESENTATIONS / WARRANTIES / UNDERTAKINGS
Khach Hang theo day cam doan, bao dam va cam két rang:
The Customer hereby represents, warrants and undertakes that:

Khach Hang c6 day di tw cach va thdm quyén dé chap nhan va dong y voi Cac Biéu Khoan Va biéu Kién
nay, dé m&, duy tri va/hodc tiép tuc duy tri Tai Khoan va st dung (cac) Dich Vu do KBank cung cap, va
dwa ra bat ky Chi Thi, tai liéu nao cho KBank; va

The Customer has full capacity and authority to accept and agree to these Terms and Conditions, to open,
maintain and/or continue to maintain the Account and to use the Service(s) provided by KBank, and to
give KBank any Instructions, documents; and

Khach Hang da co tat ca cac chap thuan, sy déng )z glay phép hoac phé duyét can thiét d& chap nhan
va déng y v&i Cac Didu Khoan Va biéu Kién nay, dé mé, duy tri va/hodc tlep tuc duy tri Tai Khoan va st
dung (cac) Dich Vu, va dwa ra b4t ky Chi Thi, thdng tin va tai liéu can thiét nao cho KBank; va tt ca cac
chép thuan, sy déng y, gidy phép ho&c phé duyét ciia Khach Hang dang cé day dd hiéu lwc va gia tri.

All authorizations, consents, licenses or approvals required to accept and agree to these Terms and
Conditions, to open, maintain and/or continue to maintain the Account and to use the Service(s) have
been obtained by the Customer, and to give KBank any necessary Instructions, information and
documents; and all authorizations, consents, licenses or approvals of the Customer are in in full force and
effect.

Cac cam doan, bdo dam va cam két tai Didu 14.1 trén day dwoc xem la dwoc tai khdng dinh bét ky khi
nao cé bat ky Chi Thi nao dwoc dwa ra cho KBank, bat ky Tai Khoan nao ctia Khach Hang dwoc xac lap
ho&c mé va bat ky khoan tién mat, tai sadn hodc cdng cu nao dwoc giri vao hodc dwoc KBank nhan cho
Khach Hang hoéc béat ky Dich Vu nao ma KBank c6 thé cung cap cho Khach Hang duoc str dung.

The representations, warranties and undertakings in Clause 14.1 above shall be deemed to be repeated
whenever any Instruction is given to KBank, any Account of Customer is established or opened and any
cash, asset or instrument is deposited or received by KBank for the Customer or any Service(s) as may
be made available by KBank to Client is used.

THONG BAO | NOTICE

Khach Hang ddng y réng bét ky tai liéu, théng tin tai khoan, thw, trao ddi lién lac va théng béo nao sé
dwoc KBank gli, du 1a giao nhan trye tiép hodc bang thw téi dia chi dwoc Khach Hang déng ky véi KBank,
ho&c bang thw dién t& t&i dia chi thw dién tlr dang ky, hodc bang fax dén sb fax dang ky, hodc bang bat
ky phuong thirc trao déi lién lac nao dwgc KBank chap nhan. Déi véi Tai Khoan Chung, thw tir trao dbi
gli t¢i bat ky Bong Chu Tai Khoan nao dwoc xem la thw tir trao dbi g tdi tat ca cac Bdng Cha Tai
Khoan.

The Customer agrees that any document, account details, letter, communication, and notice shall be
delivered by KBank, whether in person or by way of mail to the address registered with KBank by the
Customer, or by email to the registered email address, or by fax to the registered fax number, or by other
communication method accepted by KBank. In case of Joint Account, correspondence to any of the Joint
Account Holders shall be deemed to be a correspondence to all Joint Account Holders.

Bét ky trao ddi lién lac hoac tai liéu nao, dwgc KBank glri cho Khach Hang sé c6 hiéu luc vao ngay théng
bao hodc vao ngay dwoc néu trong thong bao.
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Any communication or documents, delivered by KBank to the Customer shall be effective on notification
date or on the date specified in the notification.

Bét ky trao ddi lién lac hoac tai liéu nao gi téi KBank sé co hiéu luc vao ngay thuc té nhan dwoc béi mot
can bo do KBank Gy quyén xtr ly cac trao doi lién lac hodc tai liéu do.

Any communication or documents to KBank shall be effective on the date of actual receipt by an officer
authorised by KBank to act thereon.

LUAT BIEU CHINH, GIAI QUYET TRANH CHAP / GOVERNING LAW, DISPUTE SETTLEMENT

Céc Diéu Khoan Va biéu Kién nay, Tai Khoan, (cac) Dich Vu va bat ky giao dich ndo phat sinh tir Tai
Khoan va Dich Vu sé dwoc dieu chinh va giai thich theo phap luat Viét Nam.

These Terms and Conditions, the Account, the Service(s) and any transactions arising from the Account
and Services shall be governed and construed by the laws of Vietnam.

Trong trwdng hop co b4t ky tranh ch&p nao phat sinh tir hodc lién quan dén Tai Khoan hoc Dich Vu cung
cap cho Khach Hang, cac bén sé thuong lwong dé giai quyét tranh Chap thdng qua hoa giéi trong vong
30 (ba muo'i) ngay ké tiy ngay mot bén nhan dwoc thong bao lién quan dén tranh chap. Trwong hop tranh
chép khéng thé giai quyét dwoc bang thda thuan trong thdi han 30 ngay dé cap trén day, tranh chap dé
sé dwoc gidi quyét bdi Toa An Nhan Dan c6 thadm quyén tai Viét Nam.

In case of any dispute arising or in connection with the Account or Services provided to the Customer, the
parties shall negotiate to amicably settle the dispute within 30 (thirty) days from the date of receipt of a
notice related to the dispute by either party. In the case the dispute cannot be resolved by agreement
within the above-mentioned 30-day period, the dispute will be resolved by the competent People's Court
in Vietnam.

VO HIEU TU'NG PHAN / SEVERABILITY

Néu bat ky mét hodc mot sé didu khodn va diéu kién ctia Cac Diéu Khoan Va biéu Kién nay hodc bat ky
phan nao cla cac diéu khodn va diéu kién tré nén vé hiéu, trai phap luat hodc khéng cé kha nang thi
hanh theo phap luat hién hanh ctia bt ky khu virc phap Iy nao, thi diéu do sé khong anh hudng dén tinh
hop phap, hiéu lyc va kha nang thi hanh ctia cac diéu khoan va diéu kién con lai clia Cac Piéu Khoan Va
Diéu Kién nay tai khu virc phap ly dé va/ hodc bét ky khu vuc phap ly nao khac.

If any one or more of the terms and conditions of these Terms and Conditions or any part of the terms
and conditions become invalid, illegal or unenforceable under any applicable law in any jurisdiction; it will
not affect the legality, validity and enforceability of the remaining terms and conditions of these Terms and
Conditions in the jurisdiction and/ or any other jurisdiction.

NGON NG / LANGUAGE

Cac Diéu Khoan Va biéu Kién nay duoc lap bang tleng Anh va tiéng Viét. Trong treong hop co sy mau
thuan gitra ndi dung béng tiéng Anh va ndi dung bang tiéng Viét, thi ndi dung bang tiéng Anh sé dwoc wu
tién ap dung.

These Terms and Conditions shall be in the English language and Vietnamese. In the event of any conflict
between the English text and the text in Viethnamese, the English text shall prevail.

XAC NHAN / DECLARATION

Khach Hang xac nhan da doc, hidu va ddng y chiu rang budc béi Cac Didu Khoan Va biéu Kién nay.
Khach Hang ciing déng y rang Cac Diéu Khoan Va Diéu Kién nay, bat ky stra déi nao dbi véi Cac Didu
Khoan Va biéu Kién nay, cling véi cac biéu mau yéu ciu mé Tai Khoan va cac diéu khoan va didu kién
khac dwoc KBank cung cap cho Khach Hang lién quan dén bat ky Dich Vu nao sé tao thanh hop déng
hop Ié va rang budc gitra Khach Hang va KBank.

The Customer confirms having read, understood and agreed to be bound by these Terms and Conditions.
The Customer also agrees that these Terms and Conditions, any amendment to these Terms and
Conditions, along with the forms for opening the Account(s) and other terms and conditions provided by
KBank to the Customer in connection with any Services shall constitute a valid and binding contract
between the Customer and KBank.
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